AGENDA
ATASCADERO MUTUAL WATER COMPANY

BOARD OF DIRECTORS MEETING

March 11, 4:30 P.M.
5005 El Camino Real
Atascadero, California

PUBLIC COMMENT:

The Board invites members of the public in attendance at the meeting to address any
subject that is not on the agenda. If they wish to address an item that is on the agenda, the Board
will consider their comments at the time the agenda item is discussed.

APPROVAL OF MINUTES:

February 17, 2026 - Regular Meeting Pages 1-4
REPORTS:
e QOperations Report Pages 5-7
e Financial Report Pages 8-34
e Conservation Report (will be handed out at meeting)
e General Manager’s Report Pages 35-37

OLD BUSINESS:

NEW BUSINESS:

e Private Well, 9540 Santa Barbara Rd (Action) Pages 38-46
e High-Use Billing Adjustment, 5765 Cascabel Rd (Action) Pages 47-59
e State Hospital, Permit to Issue Shares (Action) Pages 60-72
e Budget Assumptions, FYE 04/30/2027 (Discussion) Pages 73-85
e Cross-Connection Control Policy Revisions (Action) Pages 86-90
e Online Payments Fee (Action) Pages 91-92

EXECUTIVE SESSION:






MINUTES OF REGULAR MEETING
BOARD OF DIRECTORS
ATASCADERO MUTUAL WATER COMPANY

February 17, 2026

The meeting convened at the office of Atascadero Mutual Water Company, 5005 El Camino Real,
Atascadero, at 4:27 p.m., President Frank Platz presiding. Others present were Vice President Brien
Vierra, Directors Leroy Davis, Robert Jones, Jackie Lerno, General Manager John Neil, and Assistant
Secretary Susan Jordan. Secretary Cheryl Powers was absent.

PUBLIC COMMENT:
There was no public comment.

APPROVAL OF MINUTES:
A motion was made and seconded to approve the meeting minutes of December 9, 2025; the
motion carried 5 to 0.

The following reports were reviewed:

OPERATIONS REPORT:

The Chief Operator reported well levels are rising due to the rain we have experienced this year.
Well 1B and 3A are under the influence of surface water making them inoperable at this time. Quinn
completed the in-frame engine rebuild on Well 19.

FINANCIAL REPORT:

The financial reports for the period ending December 2025 were available for review.
The General Manager (GM) reported that water sales revenue is $900,000 below projections.
Approximately $2,000,000 has been received related to the PFAS complaint. A second installment in the
amount of $293,000 is expected to be received shortly, with additional future payments.

The GM also reported that working capital totals $10.5 million, an increase compared to the prior year,
with a significant portion of these funds being used toward construction of the treatment facility.
Strategies to borrow for other projects will be discussed with the budget for next year focusing on long-
term cash flow.

CONSERVATION REPORT:

The Conservation report was available for review.
The Conservation Manager reported on the ongoing partnership with other north county water purveyors
for radio messaging. Upcoming outreach activities and events were discussed, along with updates on the
school presentations. It was noted that the contractor providing the school presentations is selling their
business after 30 years to a local company. The transition has not yet occurred; however, services are
expected to continue as usual.

The Manager’s Report was available for review as follows:

RAINFALL:
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Total rainfall received for the period July 1 through January 31 was 14.21 inches, recorded at the
weather station at 6575 Sycamore Rd.

WELL LEVELS:

The static water level (SWL) at the northerly end of the main well field was 19.1 feet below
ground surface (BGS) at the end of January, up from 38.3 feet BGS at the end of December. Groundwater
levels last year at this time were at 32.9 feet BGS.

NACIMIENTO WATER PROJECT:

AMWC is not currently taking delivery from the Nacimiento Water Project. The Lake was at
50.1% capacity with 189,290 acre-feet (af) of storage on January 31, up from 35.1% capacity on
November 30. Current releases from the lake are 60 cubic feet per second (119 af per day).

PFAS TREATMENT:

Staff is preparing bid packages for the pre-purchase of equipment with long lead times, including
standby generators, motor control centers, and related switchgear. Staff is also responding to comments
from the City’s plan review of the ground improvement plans.

NEXT MEETING DATES AND TIMES:
The next Regular meeting is scheduled for March 11, 2026, at 4:30 p.m.

NEW BUSINESS:

CELLULAR SITE LEASE EXTENSION CROWN CASTLE SANTA ANA TANK:

AMWC has an existing cellular lease with Crown Castle at the Santa Ana Tank property, which expires
April 1, 2043. The current rent is $3,746 per month with a 4% annual escalation, and the lessee may
terminate without penalty. Crown Castle’s representative, MD7, has proposed either a 20-year extension
with reduced rates or a lump sum payment for a perpetual lease. The proposed changes are intended to
improve site performance and potentially attract additional tenants, with AMWC receiving a 50% revenue
share. The board discussed net present value analyses prepared by the General Manager comparing both
MD7’s proposals to the existing lease.

A motion was made and seconded to reject both MD7’s proposals and continue to operate under the
terms of the existing lease. The motion carried 5-0

CELLULAR SITE LEASE REVISION, T-MOBILE, PINE MOUNTAIN:

AMWC has an existing cellular lease with Crown Castle (T-Mobile) at the Pine Mountain Tank
property, which expires March 11, 2033. The current rent is $3,554.91 per month with a 4% annual
escalation, and the agreement includes a 50% revenue share for additional tenants and allows termination
without penalty. Crown Castle’s representative, MD7, has proposed a 25-year lease extension with
reduced rates and escalator, and the addition of right-of-refusal language. The proposed changes are
intended to improve site performance and help attract additional tenants, with AMWC receiving a 50%
revenue share. The board discussed a net present value analysis prepared by the General Manager
comparing MD7’s proposal to the existing lease.
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A motion was made and seconded to reject MD7’s proposal and to direct the General Manager to
make a counteroffer to MD7 that would add two five-year renewal terms to the existing lease, extending
the expiration date of the existing lease to March 11, 2043. The motion carried 5-0

CELLULAR SITE LEASE AMENDMENT, T-MOBILE, PINE MOUNTAIN:

T-Mobile has requested to expand its lease area at the Pine Mountain Tank property by
approximately 160 square feet to accommodate improvements associated with an emergency standby
generator, increasing the total lease area from 371 to 531 square feet. The proposed amendment includes
an additional $346 per month in rent, with a 4% annual escalation, for the remaining term of the existing
lease, which expires March 10, 2033. T-Mobile would be responsible for obtaining all required City
permits. The General Manager noted that the Board approved a similar lease amendment for another
cellular site lease on the property in February 2023.

A motion was made and seconded to authorize the General Manager to negotiate and execute a
lease amendment with T-Mobile to expand the existing lease site by approximately 160-square-foot on the

Pine Mountain Tank property. The motion carried 5-0.

CELL SITE LEASE PURCHASE, LANDMARK DIVIDEND:

AMWC has three existing cellular leases, and Landmark Dividend submitted a proposal to acquire
the leases. Following Board direction at the December Board meeting, Landmark Dividend revised its
offer to include a lump sum payment of $2,150,000, an increase in AMWC'’s sublease revenue share to

60%, and an extension of the lease terms through April 1, 2051. The board discussed a net present value
analysis prepared by the General Manager comparing Landmark’s proposal to the existing leases.

A motion was made and seconded to reject Landmark’s proposal and continue to operate under the
existing leases. The motion carried 5-0

CROSS CONNECTION CONTROL POLICY REVISIONS:

AMWLC is required to implement and enforce a Cross-Connection Control Plan to protect the
public water supply, in accordance with State regulations that became effective July 1, 2024. The Board
adopted a compliant plan in May 2025 to prevent backflow and protect the distribution system from
contamination. To encourage timely compliance, and in addition to existing remedies for shareholder non-
compliance with the Cross-Connection Control Policy, the GM recommends establishing a Backflow
Prevention Assembly (BPA) compliance fee. Vice President Vierra expressed concern regarding potential
State-imposed financial liability resulting from shareholder non-compliance and recommended that any
such costs be passed on to the responsible shareholder.

The Board unanimously agreed to table the item and directed staff to revise the policy per the
Board’s discussion.

ONLINE PAYMENTS FEE:

AMWC currently does not charge a fee for online payments; however, due to increased use and
rising processing costs, Secretary Powers noted that implementing a convenience fee may be reasonable
to help offset these expenses.
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The GM’s recommendation is for the Board to consider implementing a small convenience fee for
customers who use a credit card to make payments that are processed through AMWC’s portal.

The Board unanimously agreed to table the item until the next meeting and directed staff to return with
options for recovering online payment fees (i.e convenience fees).

ANNUAL MEETING AND RECORD DATES:
The Board adopted the following resolution:

BE IT RESOLVED: That, the annual meeting date be set for May 13, 2026, at 5:30 p.m., at the
Atascadero Mutual Water Company office, 5005 El Camino Real, Atascadero, CA, and;

RESOLVED FURTHER, that the Record Date be set for March 17, 2026, and;

RESOLVED FURTHER, that the five people to be listed as the Board’s nominees on the Notice
of the 2026 Annual Shareholders Meeting be: Leroy R. Davis, Robert M. Jones, Jackie M. Lerno, D.
Frank Platz, and Brien C. Vierra.

RESOLVED FURTHER, that D. Frank Platz and Leroy R. Davis be appointed as proxies to vote

the shares represented by proxy at the 2026 Annual Shareholders Meeting in the proxy to be distributed to
shareholders of record.

The meeting was adjourned at 5:11 p.m.

Assistant Secretary, Susan Jordan

APPROVED:
The undersigned directors of the Company approve the foregoing minutes of directors and acknowledge
notice of the meeting or, if notice was not properly given, waive notice of the meeting.

D. Frank Platz, President Leroy R. Davis, Director

Brien C. Vierra, Vice President Robert M. Jones, Director

Jackie M. Lerno, Director
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OPERATIONS STATUS
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Account Holdcr(si Atascadero Mutual Water Co
Account Number

R AL LT : Financial Advisor(s) Nazaree Jackson. 805-466-2348, 7560 Moo Road, Atascadero, CA
l'’dward Jones v
MAKING SENSE OF INVESTING
Statement Date Jan 1 - Jan 30, 2026 Page 1 of 12
Atascadero Mutual Water Co myou mwm

Where's the market heading? How can | prepare for the unexpected?
What will retirement look like for me? Our monthly newsletter helps
answer these questions, keeping you informed about investing
topics most relevant to your goals. Visit
edwardjones.com/newsletter to read the latest articles and ask your
local branch team to sign you up to receive our Perspective
newsletter by email each month.

Corporate - Select
Portfolio Objective - Account: Preservation of Principal

Account Value

Value of Your Account (in 000s)

$7,992,546.94 o
? & $7,500 /
oy _ g /
1 Month Ago $5,605,592.12 $2,500 \/__\\/ /\v
1 Year Ago $5,086,522.26 $0 e ey ot
3 Years Ago $3,352,280.09 Feb Aug Feb Aug Feb Aug Feb Aug Feb Aug Jan
2021 2022 2023 2024 2025 202¢
5 Years Ago $4,312,749.43

Value Summary

This Period This Year
Beginning Value $5,605,592.12 $5.605,592.12
Assets Added to Account 2,391,064.18 2,391,064.18
Assets Withdrawn from Account 0.00 0.00
Fees and Charges 0.00 0.00
Change In Value -4,109.36 -4,109.36

Ending Value $7,992,546.94 I

For more information regarding the Value Summary section, please visit www edwardjones.com/mystatementauide .

Rate of Return

Last 12 3 Years 5 Years

Your Personal Rate of Return for This Quarter | Year to Date Months Annualized Annualized
Assets Held at Edward Jones

0.14% 0.14% 3.43% 3.83% 2.40%

irijonis

201 Progress Parkwiny
Maryland Heights, MO G304 3042 Tenier

9 03/2026




Account Holder(s) Atascadero Mutual Water Co
Account Number
Financlal Advisos(s) , 805-466-2348, 7560 Momo Road, Atascadero, CA

Iidward ]Ones' 93422

MAKING SENSE OF INVESTING

Statement Date Jan 1 - Jan 30, 2026 Page 2 of 12

Rate of Return (continued)

Your Personal Rate of Return: Your Personal Rate of Return measures the investment performance of your account. It incorporates
the timing of your additions and withdrawals and reflects commissions and fees paid. Reviewing Your Personal Rate of Return is
important to help ensure you're on track to achieving your financial goals.

The performance of your investments is tracked since they have been held in the current account, but no earlier than Jan.1, 2009. This
also includes investments you owned during this time period but have since sold. Certain events, including a transfer of an investment
between accounts, share class conversion, or change in an investment's identification code (CUSIP) caused by a corporate action, will
impact the time frame over which the investment's rate of return is calculated.

Rate of Return information on account statements uses the dollar-weighted calculation. Information used to calculate performance may
have been obtained from third parties and Edward Jones cannot guarantee the accuracy of such information.

For the most current information, contact your financial advisor or visit edwardjones.com/performance.

Summary of Assets (as of January 30. 2026)

Value as of Value as of Dollar % of

01/30 01/01 Change Total Value
Assets Held at Edward
Jones
Cash, Insured Bank
Deposit & Money Market
funds 522,368.85 803.486.83 -281,117.98 6.54%
Certificates of deposit 6,271,796.70 4,802,105.29 1,469,691.41 78.47
Bonds J 1,198,381.39 0.00 1,198,381.39 14.99
Total at Edward Jones | $7,992,546.94 $5,605,592.12 $2,386,954.82 100%
Account Value $7,992,546.94 $5,605,592.12 $2,386,954.82
Summary of Income
This Period This Year

income distributions
from securities Taxable Tax-free Total Taxable Tax-free Total
Interest $16,327.74 $16,327.74 $16,327.74 $16,327.74
Total $16,327.74 $16,327.74 $16,327.74 $16,327.74

Note: Your year-end tax documents (eg. Form 1099) will provide specific ctassifications of your income distributions. Qualified (Q)
dividends may be taxed at reduced rates. Nonqualified (N) dividends may be taxed at ordinary rates. A portion of your Partially Qualified
(P) dividends may also be taxed at reduced rates. Edward Jones, its employees and financial advisors cannot provide tax or legal advice.
You should review your specific situation with your tax or legal professionals.

20F Progress Porlovay FUoIe S o

Maryland Heighits, MO 63043 3042 Member SIHC
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Account Holder(s) Atascadero Mutual Water Co
Account Numbe!

sﬂsu:zléclal Advisor(s Jackson, 805-466-2348, 7560 Mormo Road, Atascadero, CA

[Fdward Jones

MAKING SENSE OF INVESTING

Statement Date Jan 1 - Jan 30, 2026 Page 3 of 12

additional delails at www edwardjones com/ac

Asset Details {as of Jan 30, 2026)

Assets Held At Edward Jones

Beginning Balance Deposits Withdrawals | Ending Balance
Insured Bank Deposit 1.35% $803,486.83 $2,643,425.23 -$2,924,543.21 [ $522,368.85
Amount
Program Bank Detail on Deposit ~
Capital One Na {Discover) 246,664.11 i
State Street Bank and Trust Co 246,664.11 |
Bokf National Association 28,062.57 1
Old National Bank {Bremer} 145.87 i
Stifel Bank and Trust 145.87 |
e Truist Bank o 145.87 |
__ ____ _ CibcBankUSA 125.41 I
Pinnacle Bank {Synovus} 109.41 |
Citibank NA 87.06
Stifel Bank 74.70 |
Bank of China 65.49 | Calls.
Smbc Manubank 56.31
M and T Trust Company 16.96 i
Bk of New York Mellon 3.58 1
Bank of Clarke 1.53 b

Edward Jones Insured Bank Deposit Program (Bank Program) interest rates may vary and are impacted by the total amount paid on
deposits by the banks, fees paid to Edward Jones, fees paid to a third party that assists in operating the Bank Program, and several
additional factors including the use of a tiered schedule. The fee paid to Edward Jones by the Banks for serving as your agent may be as
much as the Federal Funds Target - Upper Limit or 3.75% annually, whichever is greater, on your funds held in Deposit Accounts.

The FDIC insurance limit for all insurable capacities (e.g.. individual, joint) is $250,000 per bank. By using multiple banks, the Bank
Program can provide up to a maximum total amount of $5 million ($10 million for joint accounts of two or more people) in FDIC
insurance. Funds held in the Bank Program are not protected by the Securities Investor Protection Corporation (SIPC).

Edward Jones is not a bank or FDIC-insured institution and deposit insurance only covers the failure of an insured bank. FDIC insurance
for deposits held in the Bank Program is provided by the FDIC-insured banks that participate in the Program, on a "pass-through” basis
which requires certain conditions to be met for coverage to apply. For a current list of the network of FDIC-insured banks participating in
the Program, see edwardjones.com/bankdeposit.

For further information regarding the Bank Program, please review the Program Disclosure, which is available from your financial advisor
or at edwardjones.com/bankdeposit.

Caertificates of Deposit Maturity Date Maturity Value Value* Rate of Return*

Huntington Natl 8k Columbus ‘

Ohio

DTD 02/12/2025 F/C 02/12/2026
FDIC Insured to Legal Limits
Interest Rate. 4.2%

CUSIP: 446438SP9 l

Estimated Yield: 4.19%

211212026 |

239,000.00 |

2010 Progress Poarkway

Bloryland Herghits, MO 63043 3042

239,021.51

4.07%

vewwedwiardjones.com
Merner SIPC
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Account Holder( al Water Co

Gt ; Account Numbe

. G 59 ' Financial Advisor(s) K 2348, 7560 Morro Road, Atascadero, CA
l i d ward J ones 93422

MAKING SENSE OF INVESTING

Statement Date Jan 1 - Jan 30, 2026 Page 4 of 12

Asset Details (continued)

Certificates of Deposit Maturity Date Maturity Value Value? Rate of Return®

Bank New York Mellon Brokered
Instt Ctf Dep Prog

DTD 03/26/2025 F/C 03/26/2026
FDIC Insured to Legal Limits
Interest Rate: 4.2%

CUSIP: 06405VHV4

Estimated Yield: 4.19% 3/26/2026 239,000.00 239,095.60 3.62%

Bank India New York Brh

DTD 04/24/2025 F/C 04/22/20286
FDIC Insured to Legal Limits
Interest Rate: 3.85%

CUSIP: 06279MFB3

Estimated Yield: 3.85% 4/22/2026 240,000.00 239,966.40 2.96%

Associated Bk Natl Assn Green

Bay Wis

DTD 04/23/2025 F/C 04/23/2026
FDIC Insured to Legal Limits
Interest Rate: 3.85%

CUSIP: 045491VPS

Estimated Yield: 3.85% 4/23/2026 240,000.00 239,964.00 2.97%

Citizens Progressive Bk
Winnsboro La

DTD 04/25/2025

FOIC Insured to Legal Limits
Interest Rate: 3.9%

CUSIP: 176544AL8
Estimated Yield: 3.90% 4/24/2026 240,000.00 239,992.80 3.04%

Fifth Third Bk Cincinnati

Ohio

DTD 04/29/2025 F/C 04/29/2026
FDIC Insured to Legal Limits
Interest Rate: 3.95%

CUSIP: 316777ZK0

Estimated Yield: 3.94% 4/29/2026 240,000.00 240,021.60 3.01%

Wells Fargo Bk N A Sioux Falls

SD

DTD 08/05/2025 F/C 05/05/2026
FDIC nsured to Legal Limits
interest Rate: 4.3%

CUSIP: 949764RQ9

Estimated Yield: 4.29% 5/5/2026 240,000.00 240,264.00 2.22%

Bank Amer Na Charlotte NC

DTD 08/06/2025 F/C 05/06/2026
FODIC Insured to Legal Limits
Interest Rate: 4.25%

CUSIP: 06051XZQ8

Estimated Yield: 4.24% 5/6/2026 240,000.00 240,235.20 2.17%

veww. cohwardjor

201 Progress Parkwiy

Merniber

03/2026

Maryland Hephts, MO 630473 3042




Account Holder(s) Atascadero Mutual Water Co
Account Number
;lsuzoznzohl Advisor(s) 5 2348, 7560 Moo Road, Atascadero, CA

Statement Date Jan 1 - Jan 30, 2026 Page 5 of 12

lkdward Jones

MAKING SENSE OF INVESTING

Asset Details (continued)

Certificates of Deposit Maturity Date Maturity Value Value* Rate of Return*

Hometrust Bk Asheville N C

DTD 10/10/2025 F/C 05/11/2026
FDIC Insured to Legal Limits
Interest Rate: 3.8%

CUSIP: 43787PHG1
Estimated Yield: 3.80% 5/11/2026 239,000.00 238,971.32 1.16%

Goldman Sachs Bk USA New York
DTD 09/09/2025 F/C 06/09/2026
FDIC Insured to Legal Limits
Interest Rate: 3.85%

CUSIP; 38150V5V7

Estimated Yield: 3.85% 6/9/2026 240,000.00 240,000.00 1.52%

Weils Fargo Bk N A Sioux Falls

SD

DTD 10/15/2025 F/C 07/15/2026
FDIC Insured to Lega! Limits
Interest Rate: 3.85%

CUSIP: 949764SK1

Estimated Yield: 3.84% 7115/2026 239,000.00 239,026.29 1.15%

Peoples Natl Bk Mt Vernon Il

OTD 01/22/2026 FIC 08/24/2026
FDIC Insured to Legal Limits
Interest Rate: 3.55%

CUSIP: 71123RGT4

Estimated Yield: 3.55% 8/24/2026 244,000.00 243,685.24 -0.04%

Firstbank Puerto Rico Santurce
Instl Ctf Dep Program

DTD 09/08/2025 FIC 09/08/2026
FDIC Insured to Legal Limits
Interest Rate: 3.8%

CUSIP: 33767GKX5

Estimated Yield: 3.80% 9/8/2026 240.000.00 239,952.00 1.51%

Goldman Sachs Bk USA New York
DTD 09/09/2025 F/C 09/09/2026
FDIC Insured to Legal Limits
Interest Rate: 3.8%

CUSIP: 38150V5T2

Estimated Yield: 3.80% 9/9/2026 240,000.00 239,954.40 1.48%

1st Source Bk South Bend Ind
DTD 01/26/2026 F/C 10/26/2026
FDIC Insured to Legal Limits
Interest Rate: 3.6%

CUSIP: 33646CSN5

Estimated Yield: 3.60% 10/26/2026 243,000.00 242,696.25 -0.08%

www echwardjones corm

201 Progross Parkway
Muaryland Heights, WO G303 3032
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Fdward Jones

MAKING SENSE OF INVESTING

Asset Details (ccntinued)

Cortificates of Deposit

Maturity Date

Statement Date Jan 1 - Jan 30, 2026

Maturity Value

Account Holder(si Atascadero Mutual Water Co

Account Number
;g;aznzchl Advisor(s) Nazaree Jackson, 805-466-2348, 7560 Moo Road, Atascadero, CA

Value?

Page 6 of 12

Rate of Return*®

Bank Baroda New York Brh

DTD 11/14/2025 F/C 11/13/2026
FDIC Insured to Legal Limits
Interest Rate: 3.65%

CUSIP: 06063HWU3

Estimated Yield: 3.65%

11/13/2026

240,000.00

239,728.80

0.67%

Toyota FINL Svgs Bk Henderson

NV

DTD 11/13/2025 F/C 11/13/2026
FDIC Insured to Legal Limits
Interest Rate: 3.65%

CUSIP: 89235MTL5

Estimated Yield: 3.65%

11/13/2026

240,000.00

239,728.80

0.68%

Douglas Natl Bk Douglas GA
DTD 11/14/2025

FDIC Insured to Legal Limits
Interest Rate: 3.6%

CUSIP: 259744EH9
Estimated Yield: 3.60%

11/16/2026

240,000.00

239,635.20

0.62%

Townebank Portsmouth VA

DTD 11/18/2025 F/C 11/18/2026
FDIC Insured to Legal Limits
Interest Rate: 3.6%

CUSIP: 89214PFL8

Estimated Yield: 3.60%

11/18/2026

240,000.00

239,635.20

0.58%

Waterstone Bk Ssb Wauwatosa
Wis

DTD 11/24/2025 F/C 05/24/2026
FDIC Insured to Legal Limits
Interest Rate: 3.45%

CUSIP: 941886CE1

Estimated Yield: 3.46%

12/24/2026

240,000.00

239,299.20

0.35%

Enterprise Bk & Tr Clayton MO
DTD 01/23/2026 FIC 02/23/2026
FDIC Insured to Legal Limits
Interest Rate: 3.6%

CUSIP: 29367SMV3

Estimated Yield: 3.60%

112212027

249,000.00

248,633.97

-0.07%

City Natl Bk Los Angeles Calif

DTD 01/26/2026 F/C 01/26/2027
FDIC Insured to Legal Limits
Interest Rate: 3.65%

CUSIP: 178180HES

Estimated Yield: 3.65%

1/26/2027

241,000.00

240,761.41

-0.05%

201 Progress Parkwoy

Narvland Heghits, MO 6230428 53042

www echwardjones com
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Account Holder(s) Atascadero Mutual Water Co
Account Number
;ls?znzom Advisor(s) Nazaree Jackson, 805-466-2348, 7560 Moo Road, Atascadero, CA

Edward Jones

MAKING SENSE OF INVESTING
Statement Date Jan 1 - Jan 30, 2026 Page 7 of 12

Asset Details {(continued)

Certificates of Deposit Maturity Date Maturity Value Value? Rate of Return*

Waterstone Bk Ssb Wauwatosa
Wis

DTD 01/20/2026 F/C 07/20/2026
FDIC Insured to Legal Limits
Interest Rate: 3.4%

CUSIP: 941886CG6

Estimated Yield: 3.40% 2/2212027 245,000.00 244,732.95 -0.01%

Bankgloucester

DTD 01/15/2026 F/C 07/15/2026
FDIC Insured to Legal Limits
Interest Rate: 3.5%

CUSIP: 06644RAN9

Estimated Yield: 3.51% 7/1512027 245,000.00 244,032.25 -0.24%

Bank Hapoalim B M New York Brh
DTD 01/21/2026 F/C 07/21/2026
FDIC Insured to Legal Limits
Interest Rate: 3.6%

CUSIP: 06251FDCO
Estimated Yield: 3.60% 7/16/2027 245,000.00 244,399.75 -0.15%

Kentland Bk Ind

DTD 01/16/2026 £/C 02/16/2026
FDIC Insured to Legal Limits
Interest Rate: 3.6%

CUSIP: 430846AE2
Estimated Yield: 3.60% 7/16/2027 249,000.00 248,362.56 -0.11%

AThe values shown for CDs represent estimated values if sold prior to maturity. Actual prices may be higher or lower. Generally, if held
until maturity, the malurity value plus any accrued interest due will be credited to your account.

Government and Agency Securities Maturity Date Quantity Value Rate of Return*

United States Treas NTS
DTD 03/15/2024
Interest Rate: 4.25%
CUSIP: 91282CKEO
Bond Rating: Aa1/AA+

Asset Category: Income
Estimated Yield: 4.21% 3/1512027 297,300.00 299,577.32 -0.08%

United States Treas NTS
DTD 04/15/2024
Interest Rate: 4.5%
CUSIP: 91282CKJ9
Bond Rating: Aa1/AA+

Asset Category: Income
Estimated Yield: 4.45% 4/15/12027 296,300.00 299,609.67 -0.06%

dwardjones.com
Morber SIC

03/2026
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Account Holder(s) Atascadero Mutual Water Co
Account Number
sls?zazohl Advisor(s) Nazaree Jackson, 805-466-2348, 7560 Morro Road, Atascadero, CA

I’dward Jones

MAKING SENSE OF INVESTING
Statement Date Jan 1 - Jan 30, 2026 Page 8 of 12

Asset Details (continued)

Government and Agency Securities Maturity Date Quantity Value Rate of Return*

United States Treas NTS
DTD 05/31/2025
Interest Rate: 3.87%
CUSIP: 91282CNE7
Bond Rating: Aa1/AA+

Asset Category: Income
Estimated Yield: 3.86% 5/31/2027 298,300.00 299,615.50 -0.04%

United States Treas NTS
DTD 06/15/2024
Interest Rate: 4.62%
CUSIP: 91282CKV2
Bond Rating: Aa1/AA+

Asset Category: Income
Estimated Yield: 4.55% 6/15/2027 295,300.00 299,578.90 -0.05%

Estimated Yield
The Estimated Yield (EY) in the preceding section compares the anticipated earnings on your investments in the coming year to the

current price of the investments. It is based on past interest and dividend payments made by the securities held in your account.
Changes in the price of a security over time or in the amount of the investment held in your account will cause the EY to vary. The EY is
only an estimate and cannot be guaranteed by Edward Jones or the issuers of the securities. Your actual yield may be higher or lower
than the estimated amounts. Estimates for any securities that have a return of principal or capital gain may be overstated. Income
cannot be estimated for any securities that do not have an annual payment amount or frequency available at the time of estimation. Yield
to Maturity is typically reported for Zero Coupon Bonds as these securities do not have an annual payment.

Bond rating(s) displayed are supplied by third party credit rating agencies Standard & Poor's (S&P), Moody's and Fitch. The bond ratings
shown are the highest of several possible credit ratings assigned by S&P, Moody's or Fitch for a particular bond and may reflect factors in
addition to the credit quality of the issuer, such as bond insurance or participation in a credit enhancement program. For more details
regarding third party credit rating agency ratings and methodologies, contact your financial advisor or visit
www.edwardjones.com/bondcreditratings.

S&P requires we inform you: (1) Ratings are NOT recommendations to buy, hold, sell or make any investment decisions and DO NOT
address suitability or future performance; (2) S&P DOES NOT guarantee the accuracy, completeness, or availability of any ratings and is
NOT responsible for results obtained from the use of any ratings. Certain disclaimers related to its ratings as are more specifically stated
at http://www.standardandpoors.com/disclaimers.

Edward Jones Fixed Income research reports may exist for certain bonds/issuers held in your account. You may obtain copies of the
research reports through Online Access or from your financial advisor.

Total Account Value $7,992,546.94 I

voschwirdiones o

201 Prrogross Parkway
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Account Holder( uat vvater Co

(S Account Number
2 e S T i Financial Advisor(s) ree , 805-466-2348, 7560 Morro Road, Atascadero, CA
[i’dward Jones s
MAKING SENSE OF INVESTING
Statement Date Jan 1 - Jan 30, 2026 Page 9 of 12

| Asset Details (continued)

*Your Rate of Return for each individual asset above is as of January 30, 2026. Returns greater than 12 months are annualized.

Your Rate of Return in the Asset Details section above measures the investment performance of each of your individual assets. It
incorporates the timing of your additions and withdrawals and reflects commissions and fees paid. Reviewing your Rate of Return is
important to help ensure you're on track to achieving your financial goals.

The performance of your investments is tracked since they have been held in the current account, but no earlier than Jan. 1, 2009.
Certain events, including a transfer of an investment between accounts, share class conversion, or change in an investment's
identification code (CUSIP) caused by a corporate action, will impact the time frame over which the investment's rate of return is
calculated.

Information used to calculate performance may have been obtained from third parties and Edward Jones cannot guarantee the accuracy
of such information.

For the most current information, contact your financial advisor or visit www edwardjones.com/performance.

Summary of Realized Gain/Loss

This Year
Short Term (assets held 1 year or less) $0.00
Long Term (held over 1 year) 0.00

Total $0.00 I

-
Summary totals may not include proceeds from uncosted securities or certain corporate actions.

Detail of Realized Gain/Loss from Sale of Securities

Purchase Sale Realized

Date Date Quantity Cost Basis Proceeds Gain/Loss

Key Bk Natl Assn Ohio 07/01/2025 | 01/08 | 244,000 $244,000.00| $244,000.00 0.00
U S Bk Nati Assn instl Ctf Dep 04/07/2025| 01/15 | 240,000 240,000.00 240,000.00 0.00

Cost basis is the amount of your investment for tax purposes and is used to calculate gain or loss upon sale or other disposition of a
security. It is not a measure of performance. The cost basis amounts on your statement should not be relied upon for tax preparation
purposes. Cost basis information may be from outside sources and has not been verified for accuracy. Refer to your official tax
documents for information about reporting cost basis. Consult a qualified tax advisor or an attorney regarding your situation. If you
believe the cost basis information is inaccurate, contact Client Relations.

vaww cowirdjones.com
Meraber SH'C

201 Progross Parkway
Maryland | cights, MO 63043 3042
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Account Holder(s ual Water Co
Account Numbe

Financial Advisor(:

F.dward J ones 93422

xsor, 805-466-2348, 7560 Morro Road, Atascadero, CA

MAKING SENSE OF INVESTING

Statement Date Jan 1 - Jan 30, 2026 Page 10 of 12

Summary of Activity

Beginning Balance of Cash, Money Market funds and Insured Bank Deposit $803,486.83
Additions Subtractions
Deposits and Transfers In $2,200,000.00
Income 16,327.74
Other Income 484,000.00
Other Additions 191,064.18
Total Additions $2,891,391.92
Withdrawals to Purchase Securities I -$3,172,509.90 I
Total Subtractions -$3,172,509.90
Ending Balance of Cash, Money Market funds and Insured Bank Deposit $522,368.85
Detail of Activity by Category
Where Amount per
Additions - Deposits and Transfers In Date Invested Quantity share/rate Amount
Business Ck#19720 Atascadero Mutual Water
Compan 1/05 InsBankDep $2,200.000.00
Where Amount per
Additions - Income Date Invested Quantity share/rate Amount
Interest
Key Bk Natl Assn Ohio Due 01/08/2026 4.200 % 1/08 InsBankDep | 244,000 0.020942 5,109.96
Insured Bank Deposit Interest 1/14 InsBankDep 1,001.9% 1,001.91
Douglas Natl Bk Douglas GA Due 11/16/2026
3.600 % 1/14 InsBankDep | 240,000 0.003057 733.81
U S Bk Natl Assn Instl Ctf Dep Due 04/15/2026
4.000 % 1/15 InsBankDep | 240,000 0.030136 7,232.88
Citizens Progressive Bk Due 04/24/2026 3.900 % 1/26 InsBankDep | 240,000 0.003312 794.96
Insured Bank Deposit Interest 1/30 InsBankDep | 1,454.22 1,454.22
Where Amount per
Additions - Other Income Date Invested Quantity share/rate Amount
Redemptions
Key Bk Natt Assn Ohio 4.200 Due 01/08/26 Matured
Security 1/08 InsBankDep | -244,000 244,000.00
U S Bk Natl Assn Instl Ctf Dep 4.000 Due 04/15/26
on 240000 Bonds 1/15 InsBankDep | -240,000 240,000.00
Where Amount per
Additions - Other Additions Date Invested Quantity share/rate Amount
“Transter fromiN 1/28 InsBankDep 191,064.18

2O Propress Parkwiy

Maryland Hegehts, WO 630473 30042




Iodward Jones

MAKING SENSE OF INVESTING

Detail of Activity by Category (continued)

Account Holder(
Account Numbe

N

;lau:znzcm Advisor(s) Nazaree Jackson, 805-466-2348, 7560 Moo Road, Atascadero, CA

Statement Date Jan 1 - Jan 30, 2026

Page 11 of 12

Subtractions - Source of Amount per
Withdrawals to Purchase Securities Date Funds Quantity share/rate Amount
Buys
Bankgloucester Due 07/15/2027 03.500% Jj 15
Yield 3.500 % to Maturity 1/15 InsBankDep | 245,000 100 -245,000.00
Kentland Bk Ind Due 07/16/2027 03.600% Yield
3.600 % to Maturity 1/16 InsBankDep | 249,000 100 -249,000.00
Waterstone Bk Ssb Wauwatosa Due 02/22/2027
03.400% Jj 20 Yield 3.400 % to Maturity 1/20 InsBankDep | 245,000 100 -245,000.00
Bank Hapoalim B M New York Brh Due 07/16/2027
03.600% Jj 21 Yield 3.600 % to Maturity 1/21 InsBankDep | 245,000 100 -245,000.00
Peoples Natl Bk Mt Vernon Il Due 08/24/2026
03.550% Yield 3.550 % to Maturity 1122 InsBankDep | 244,000 100 -244,000.00
Enterprise Bk & Tr Clayton MO Due 01/22/2027
03.600% Yield 3.600 % to Maturity 1123 InsBankDep | 249,000 100 -249,000.00
1st Source Bk South Bend Ind Due 10/26/2026
03.600% Yield 3.600 % to Maturity 1/26 InsBankDep | 243,000 100 -243,000.00
City Natl Bk Los Angeles Calif Due 01/26/2027
03.650% Yield 3.650 % to Maturity 1/26 InsBankDep | 241,000 100 -241,000.00
United States Treas NTS Accrued Interest = 4,781.85
Yield 3.472 % to Maturity 1/30 insBankDep | 297,300 100.845677 -304,601.00
United States Treas NTS Accrued Interest = 3,919.46
Yield 3.487 % to Maturity 1/30 insBankDep | 296,300 101.181855 -303,726.25
United States Treas NTS Accrued Interest = 1,725.96
Yield 3.490 % to Maturity 1/30 InsBankDep | 295,300 101.506311 -301,479.05
United States Treas NTS Accrued Interest = 1,937.11
Yield 3.493 % to Maturity 1/30 InsBankDep | 298,300 100.489956 -301,703.60

Insured Bank Deposit Detail by Date

Beginning Balance on Jan 1 $803,486.83
Date | Transaction Description Deposits Withdrawals Balance
1/07 | Deposit 2,200,000.00 $3,003,486.83
1/09 | Deposit 249,109.96 $3,252,596.79
1/14 | Income Insured Bank Deposit Interest 1,001.91 $3,253,598.70
1/15 | Withdrawal -244,266.19 $3,009,332.51
1/16 | Withdrawal -1,767.12| $3,007,565.39
1/20 | Withdrawal -245,000.00 § $2,762,565.39
1/21 | Withdrawal -245,000.00} $2,517,565.39
1/22 | Withdrawal -244,000.00 | $2,273,565.39
1/23 | Withdrawal -249,000.00 | $2,024,565.39
1/26 | Withdrawal -484,000.00 | $1,540,565.39
1/27 | Deposit 794.96 $1,541,360.35

200 Progress Parkway

Mandand Heights, MO G3043.3042

WAYW.(
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Account Holder( tual Water Co
Account Number

AN ' Financial Advisou(s) , 805-466-2348, 7560 Moo Road, Atascadero, CA
l'dward Jones s
MAKING SENSE OF INVESTING

Statement Date Jan 1 - Jan 30, 2026 Page 12 of 12

Insured Bank Deposit Detail by Date (continued)

Date | Transaction Description Deposits Withdrawals Balance

1/29 | Deposit 191,064.18 $1.732,424.53

1/30 |Income Insured Bank Deposit Interest 1,454.22 $1,733,878.75

1/30 | Withdrawal -1,211,509.90 $522,368.85

Total $2,643,425.23 -$2,924,543.21

Ending Balance on Jan 30 $522,368.85 I
_ RN

201 Prrogress Parkowany

Maryland Hergehits, MO 63043 3042




Portfolio for Atascadero Mutual Water Co
Financlal Advisor(s) Nazaree Jackson, 805-466-2348, 7660 Momo Road, Atascadero, CA

I'dward Jones e

MAKING SENSE OF INVESTING

Statement Period Jan 1 - Jan 30, 2026 Page i of ii
ATASCADERO MUTUAL WATER CO =
TN WATER RESOUREE DEVELOPMAT Shareyou'hxforms securely with your tax preparer
P O BOX 6075 With Online Access, you can share your Edward Jones tax forms
ATASCADERO CA 93423-6075 with a third party, such as your tax professional. Simply sign in,

indicate the tax forms to share from the Documents screen and
click "Send to Third Party.” Your Edward Jones team can also
share your tax forms at your instruction using the same secure
electronic system. To learn more, contact your Edward Jones
office.

Portfolio Summary

Easily access your tax forms

You can view, print and download your Edward Jones tax forms in
Online Access. Ask your Edward Jones team for details.
Consolidated 1099 Tax Statements labeled "Figures Not Final” can
be viewed and printed but not imported or downloaded. All forms
will be finalized and available for download by March 15.

Total Portfolio Value

$7,994,737.36

1 Month Ago $5,607,695.34
1 Year Ago $5,086,875.88
3 Years Ago $3,352,429.88
§ Years Ago $4,445,176.03

Overview of Accounts

Account Value Current
Accounts Account Holder Number 1 Year Ago Value
Corporate Account
Select Atascadero Mutual Water Co ] $353.62 $2,190.42
Corporate Account
Select Atascadero Mutual Water Co _ $5,086,522.26 $7,992,546.94

|Totalecounts $5,086,875.88 $7,994,737.36 I

Although account information is provided on this page, it does not guarantee an actual statement was produced. Refer to your account statement for the
exact registration and more specific details regarding each acoount.

wwaw cowntdyones.com
Member SIPC

03/2026
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Portfolio for Atascadero Mutual Water Co
Financlal Advisor(s) Nazaree Jackson, 805-466-2348, 7560 Morro Road, Atascadero, CA

lkdward Jones oves

MAKING SENSE OF INVESTING

Statement Period Jan 1 - Jan 30, 2026 Page ii of il

Overview of Other Products and Services

Account Approved Available Interest
Loans and Credit Number Balance Credit Credit Rate
Amount of money you can borrow
for Atascadero Mutual Water Co $0.00 $5,035,342° $5,035,342 5.75%

* Your approved credit is not a commitment to loan funds. It is based on the value of your investment account which could change daily. The amount you may
be eligible to borrow may differ from your approved credit. Borrowing against securities has its risks and is not appropriate for everyone. [f the value of your
collateral declines, you may be required to deposit cash or additional securities, or the securities in your account may be sold to meet the margin call. A
minimum account value is required if you have loan features on your account. Your interest will begin to accrue from the date of the loan and be charged to the
account. Your interest rate will vary depending on the assets under care of your Edward Jones Pricing Group For more information on how your interest rate is

calculated, contact your financial advisor or please visit: www.edwardiones.com/disclosures/marginloans

Important disclosures; such as Statement of Financial Condition, Conditions that Govem Your Account, Account Safety, Emrors, Complaints, Withholding,
Free Credit Balance, Fair Market Value or Terminology; relating to your account(s) are available on the last page of this package or at
www.edwardjones.com/statementdisclosures.

2010 Prrogrisss Porloway

Marylandd Fleighits, MO 630438 3042
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Account Holder( tual Water Co

L 3 Account Numbe
; N ; Financlal Advisor(s) Nazaree . 805-466-2348, 7560 Moo Road, Atascadero, CA
Ildward Jones s
MAKING SENSE OF INVESTING
Statement Date Jan 1 - Jan 30, 2026 Page 1 of 4
Atascadero Mutua! Water Co Undetslalﬁ!gywrstamm

Your statement should reflect what's important to you in language
you can understand. The clearer it is, the more empowered you'll be
to make decisions for your future. You can find some helpful tips at
edwardjones.com/mystatementguide or by reaching out to your
financial advisor.

Corporate - Select
Portfolio Objective - Account: Preservation of Principal

Value of Your Account

$740,000
$2’1 90.42 $555.000 —
$370,000 l \
1 Month Ago $2,103.22 $185,000 \/\
1 Year Ago $353.62 30 N
3 Years Ago $149.79 Feb Aug Feb Aug Feb Avg Feb Aug Feb Aug Jan
2021 2022 2023 2024 2025 2026
5 Years Ago $132,426.60

This Period This Year
Beginning Value $2.103.22 $2,103.22
Assets Added to Account 191,064.18 191,064.18
Assets Withdrawn from Account -191,064.18 -191,064.18
Fees and Charges 0.00 0.00
Change In Value 87.20 87.20

Ending Value $2,190.42 l

For more information regarding the Value Summary section, please visit www.edwardjones.com/mystatementquide .

Rate of Return

Last 12 3 Years S Years

Your Personal Rate of Return for This Quarter | Year to Date Months Annualized Annualized
Assets Held at Edward Jones

0.10% 0.10% 1.10% 1.22% 0.40%

2001 Progress Poarkwiy v rcdjones coni
Manvland Hights, MO 630473 3042 Moenber SIC
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Account Holdor(Mual Water Co
. : Account Number

i g : Financial Advisor(s) Nazaree Jackson, 805-466-2348, 7560 Moo Road, Atascadero, CA
I dwai (],IOnes 93422

MAKING SENSE OF INVESTING
Statement Date Jan 1 - Jan 30, 2026 Page 2 of 4

Rate of Return (continued)

Your Personal Rate of Return: Your Personal Rate of Return measures the investment performance of your account. It incorporates
the timing of your additions and withdrawals and reflects commissions and fees paid. Reviewing Your Personal Rate of Return is
important to help ensure you're on track to achieving your financial goals.

The performance of your investments is tracked since they have been hefd in the current account, but no earlier than Jan.1, 2009. This
also includes investments you owned during this time period but have since sold. Certain events, including a transfer of an investment
between accounts, share class conversion, or change in an investment's identification code (CUSIP) caused by a corporate action, will
impact the time frame over which the investment's rate of return is calcutated.

Rate of Return information on account statements uses the dollar-weighted calculation. Information used to calculate performance may
have been obtained from third parties and Edward Jones cannot guarantee the accuracy of such information.

For the most current information, contact your financial advisor or visit edwardjones.com/performance.

Summary of Assets (as of January 30, 2026)

Value as of Value as of % of
01/30 ‘ 01/01 Change Total Value

Assets Held at Edward
Jones
Lxtwavery LT — . LU s = . S T PRS- 3 | e B et 2
Cash, Insured Bank |
Deposit & Money Market | !
funds | 2,190.42 2,103 22 87.20 | 100.0%
Total at Edward Jones $2,190.42 $2,103.22 $87.20 ' 100%
Account Value $2,190.42 $2,103.22 $87.20

Summary of Income

This Period This Year
Income distributions
from securities Taxable Tax-free Total Taxable Tax-free Total
Interest $87.20 $87.20 $87.20 $87.20
Total $87.20 $87.20 $87.20 $87.20

Note: Your year-end tax documents (eg. Form 1099) will provide specific classifications of your income distributions. Qualified (Q)
dividends may be taxed at reduced rates. Nonqualified (N) dividends may be taxed at ordinary rates. A portion of your Partially Qualified
(P) dividends may also be taxed at reduced rates. Edward Jones, its employees and financial advisors cannot provide tax or legal advice.
You should review your specific situation with your tax or legal professionals.

Asset Details (as of Jan 30, 2026) additional details at www edwardjones.com/access

Assets Held At Edward Jones

Beginning Balance Deposits Withdrawals Ending Balance
Insured Bank Deposit 1.35% $2.103.22 $191,151.38 -$191,064.18 $2,190.42

20001 Preogress 4 arkway
Moryland Hleighits, MO 63043 3042
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Account Holder( tual Water Co

it Account Numbe

= [ : Financial Advisos(s) Nazaree , 805-466-2348, 7560 Momo Road, Atascadero, CA
ldward ]Ones 93422

MAKING SENSE OF INVESTING
Statement Date Jan 1 - Jan 30. 2026 Page 3 of 4

Assct Details (continued)

Amount

Program Bank Detail on Deposit
M and T Trust Company 2,189.34
Bank of Clarke 1.08

Edward Jones Insured Bank Deposit Program (Bank Program) interest rates may vary and are impacted by the total amount paid on
deposits by the banks, fees paid to Edward Jones, fees paid to a third party that assists in operating the Bank Program, and several
additional factors including the use of a tiered schedule. The fee paid to Edward Jones by the Banks for serving as your agent may be as
much as the Federal Funds Target - Upper Limit or 3.75% annually, whichever is greater, on your funds held in Deposit Accounts.

The FDIC insurance limit for all insurable capacities (e.g., individual, joint) is $250,000 per bank. By using multiple banks, the Bank
Program can provide up to a maximum total amount of $5 million ($10 million for joint accounts of two or more people) in FDIC
insurance. Funds held in the Bank Program are not protected by the Securities Investor Protection Corporation (SIPC).

Edward Jones is not a bank or FDIC-insured institution and deposit insurance only covers the failure of an insured bank. FDIC insurance
for deposits held in the Bank Program is provided by the FDIC-insured banks that participate in the Program, on a "pass-through™ basis
which requires certain conditions to be met for coverage to apply. For a current list of the network of FDIC-insured banks participating in

the Program, see edwardjones.com/bankdeposit.

For further information regarding the Bank Program, please review the Program Disclosure, which is available from your financial advisor
or at edwardjones.com/bankdeposit.

Total Account Value $2,190.42 I
____________________

*Your Rate of Return for each individual asset above is not available.

Your Rate of Return in the Asset Details section above measures the investment performance of each of your individual assets. It
incorporates the timing of your additions and withdrawals and reflects commissions and fees paid. Reviewing your Rate of Return is
important to help ensure you're on track to achieving your financial goals.

The performance of your investments is tracked since they have been held in the current account, but no earlier than Jan. 1, 2009.
Certain events, including a transfer of an investment between accounts, share class conversion, or change in an investment's
identification code (CUSIP) caused by a corporate action, will impact the time frame over which the investment's rate of return is

calculated.

tnformation used to calculate performance may have been obtained from third parties and Edward Jones cannot guarantee the accuracy
of such information.

For the most current information, contact your financial advisor or visit www.edwardjon rman

vaww dwardpon:as.conn
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I'dward Jones

MAKING SENSE OF INVESTING

Summary of Activity

Statement Date Jan 1 - Jan 30, 2026

Account Holder(; tual Water Co

Account Numbe

;%nuchl Advisor(s, Jackson, 805-466-2348, 7560 Moro Road, Atascadero, CA
422

Page 4 of 4

Beginning Balance of Cash, Money Market funds and Insured Bank Deposit $2,103.22
Additions Subtractions

Deposits and Transfers in $191,064.18

Income 87.20

Total Additions $191,151.38

Other Withdrawals and Transfers Out | -$191,064.18]

Total Subtractions -$191,064.18
$2,190.42

Ending Balance of Cash, Money Market funds and insured Bank Deposit

Detail of Activity by Category

Where Amount per
Additions - Deposits and Transfers In Date Invested Quantity share/rate Amount
Business Ck#19786 Atascadero Mutual Water
Compan 1114 InsBankDep $191,064.18
Where Amount per
Additions - Income Date Invested Quantity share/rate Amount
Interest
Insured Bank Deposit Interest 114 InsBankDep 1.01 1.01
Insured Bank Deposit Interest 1130 InsBankDep 86.19 86.19
Subtractions - Source of Amount per
Other Withdrawals and Transfers Out Date Funds Quantity share/rate Amount
_transter to_ || 1128 InsBankDep -191,064.18

Insured Bank Deposit Detail by Date

Beginning Balance on Jan 1 $2,103.22
Date | Transaction Description Deposits Withdrawals Balance
1/14 {Income Insured Bank Deposit Interest 1.01 $2,104.23
1/16 | Deposit 191,064.18 $193,168.41
1/28 (| Withdrawal tnsured Bank Deposit Transfer -191,064.18 $2,104.23
1/30 |Income Insured Bank Deposit Interest 86.19 $2,190.42
Total $191,151.38 -$191,064.18

$2,190.42 I

Ending Balance on Jan 30

2001 Progress Parkowan

Maryland Heghts, MO G3043 3042

voaw cdwirdpones coni
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Atascadero Mutual Water Company

Income Statement

Description
Operating Revenue
Water Sales
Service Chgs
Service Income
Meter Installation Fees
Connection Fees (WRD)
NWP Surcharge
PFAS surcharge
Total
Non-Operating Revenue
Misc income
SGMA Grant Revenue
Rental income
Interest income
Interest Income (WRD)
Gain/loss on Sales
PFAS Settlement Revenue
Total

Total Revenue
Expenses
Production & Treatment
Employee salaries & wages
Capitalized wages & benefits
Employee benefits
Accrued Sick Leave Exp
Other employee expense
Utility charges
Repairs and Maintenance
Outside services
Other expense
PFAS Treatment
Variable energy, chemicals

Total

Transmission & Distribution
Employee salaries & wages
Capitalized wages & benefits
Employee benefits
Accrued Sick Leave Exp
Other employee expense
Utility charges
Repairs and Maintenance
Outside services
Other expense

Total

Total Plant Operations Expenses

For the Period Ending January 31, 2026

Current Fiscal YTD

10,027,691
179,815
3,420
82,752
480,200
484,651
299,857
11,558,385

3,801
29,737
155,387
142,686
349
(4,908)
1,794,310
2,121,362

13,679,747

479,164
(24,310)
117,879
8,114
2,617
8,015
259,271
18,341
73,655
55,494
1,318,860

2,317,100

862,441
(160,472)
213,552

5,588
16,627
5,016
530,583
260
51,026
1,524,621

3,841,721

29

Prior Fiscal YTD

9,909,770
148,704
3,617
345,497
343,000
483,346
310,622
11,544,555

3,997
13,206
159,917
106,349
349

24

283,843
11,828,398

431,408
(15,949)
126,900
10,534
3,709
7,488
213,611
42,373
58,937
52,749
1,320,173

2,251,932

762,876
(101,683)
186,367
16,880
4,498
477,822
1,775
75,157
1,423,692

3,675,624

03/2026



Income Statement

Description

Non-Plant Expense

Office

Employee salaries & wages
Employee benefits
Accrued Sick Leave Exp
Other employee expense

Insurance
Utility charges
Property Taxes

Repairs and Maintenance

Outside services
Other expense

Other office expense

Technology

Employee salaries & wages
Employee benefits

Other employee expense
Repairs and Maintenance

Outside services
Other expense

Other office expense

Conservation

Employee salaries & wages
Employee benefits
Other employee expense

Outside services

Conservation program & rebates

Other expense

Other office expense

Conservation

Total Non-Plant Operations Expenses

Atascadero Mutual Water Company

Total

Total

For the Period Ending January 31, 2026

Current Fiscal YTD

620,238
143,408
19,841
5,188
103,044
12,227
67,712
25,967
255,868
79,780
184,691
1,517,964

190,638
38,799
193
3,564
2,535
58,745
33,406
327,880

36,772
3,481
95
10,587
16,550
2,520
70,005

1,915,849

30

Prior Fiscal YTD

546,239
132,376
2,854
3,188
96,373
12,259
63,216
21,944
239,540
69,592
186,835
1,374,417

171,035
35,835
261

713

6
41,587
22,652
272,090

32,211
2,487
261
205
8,633
12,154
3,152
59,103

1,705,610

03/2026



Income Statement

Description

Atascadero Mutual Water Company

For the Period Ending January 31, 2026

Current Fiscal YTD

Plant & Non-Plant Depreciation 1,144,426

Non-Operating Expense
Income Tax Expense
Governing Expense
Nacimiento Water Project
NWP O&M

NWP Variable Electric
Steinbeck Quiet Title Action
SGMA Compliance

Revenue Total
Expense Total
Net Income (Loss)

Note: Salaries and wages and pension benefits for the Current Fiscal Year include three payroll cycles in May versus two

payroll cycles in the Prior Fiscal Year.

19,647

22,500

1,956,228

650,690

64

13,299

4,938

Total 2,667,366

13,679,747

9,569,362
4,110,385

31

Prior Fiscal YTD

1,088,493

17,451
22,500
1,958,946
717,134
20,483
5,017
2,741,532

11,828,398
9,211,259
2,617,139

03/2026



Balance Sheet For the Period Ending January 31, 2026
Description Current Fiscal YTD
Assets
Cash In Checking - PacPremier 598,358
Petty Cash Fund-AMWC 600
Cash In Savings - Pac Premier 507
Water Resource Develop. Fund- 2,190
Money Market Certificates-AMWC 8,010,878
Account Receivable 942,102
Allowance for Uncollectible (19,892)
Deposit Receivable-AMWC 12,333
Rent Receivable-AMWC 300
Other Receivable 556,525
Accounts Receivable -Misc AR 15,123
Inventory - Material-AMWC 714,147
Prepaid Ins. - Medical 34,962
Prepaid Ins - Commercial 22,798
Prepaid - PropertyTaxes-AMWC 38,639
Prepaid - Misc-Vendor 82,010
Prepaid Income Tax (FTB) 983
Prepaid NWP Debt Service 1,086,729
Prepaid NWP O&M account 385,207
Total Current Assets 12,484,499
Working Capital 10,477,769
Fixed Assets
Land -AMWC 3,392,745
Structures & Improvements-AMWC 4,724,063
Well Equipment-AMWC 8,847,086
Booster Pumping Equipment-AMWC 4,419,209
Treatment Plant Equipment-AMWC 106,692
Transmission & Distribution- 37,633,407
Storage Tanks-AMWC 8,484,708
SCADA System-AMWC 1,605,046
Machinery & Equipment-AMWC 1,716,498
Vehicles-AMWC 1,778,083
Office Equipment-AMWC 2,681,941
Construction In Progress-AMWC 3,231,900
Total Fixed Assets 78,621,378
32

Atascadero Mutual Water Company

Prior Fiscal YTD

243,414
600
507
353
5,085,137
872,676
(23,704)
11,767
300
509,316
20,212
674,079
33,003
21,265
36,787
93,476
4,985
1,087,018
751,035

9,422,316
7,621,401

3,392,745
4,659,860
8,845,194
4,378,916
106,692
36,505,363
8,484,708
1,605,046
1,683,562
1,631,006
2,624,880
2,422,776
76,340,748

03/2026



Balance Sheet

Description

Accumulated Depreciation

Acc Dep-Structures & Improv

Acc Dep-Well Equipment-AMWC
Acc Dep-Booster Pumping Equip-
Acc Dep-Treatment Plant Equip-
Acc Dep-Transmission & Dist-

Acc Dep-Storage Tanks-AMWC
Acc Dep-SCADA System-AMWC
Acc Dep-Machinery & Equipment-
Acc Dep-Vehicles-AMWC

Acc Dep-Office Equipment-AMWC
Total Accumulated Depreciation
Total Assets

Liabilities

Account Payable-AMWC
Unapplied Customer Payments-
Accrued Salaries-AMWC
Accrued Benefits-AMWC
Accrued Taxes - Federal
Accrued Taxes - Payroll-State-
Accrued Taxes - Income Tax-FTB
Deposit for Meter installation
Deposits - Fire Hydrant Meters
Deposits for leases

Connect Fees-uninstalled mtrs-
Main Extens In Lieu-San Miguel
Unearned Cell Site Rent

Total Liabilities

Owner's Equity

Capital Stock-AMWC

Contributed Capital-AMWC
Retained Earnings-AMWC

Current Income

Total Liabilities and Owner's equity

Atascadero Mutual Water Company

For the Period Ending January 31, 2026

Current Fiscal YTD

(1,903,573)
(3,737,490)
(2,436,277)
(51,485)
(14,709,071)
(3,238,095)
(1,091,903)
(1,295,929)
(1,043,862)
(2,529,435)
(32,037,120)
59,068,757

192,311
47,197
130,312
679,839
883
2,356
31,836
18,380
1,500
151,900
32,511
3,558
1,292,583

102,350
3,088,714
50,474,725
4,110,385
59,068,757

33

Prior Fiscal YTD

(1,806,334)
(3,561,880)
(2,300,935)
(41,616)
(14,038,956)
(3,115,498)
(1,046,777)
(1,188,323)
(964,535)
(2,497,214)
(30,562,068)
55,200,996

213,915
48,822
16,405

646,601

900
2,551
4,986

20,200
3,000

132,300

32,511
4,645
1,126,836

102,745
3,088,714
48,265,562
2,617,139
55,200,996

03/2026



Atascadero Mutual Water Company
Water Revenue YTD

Fiscal Year 2026
Fiscal Period 10

For the Period May 1 - February 28

Description FY 2026 FY 2025

Water Revenue
(GL-1-00-41110)

$ 10,885,131 | $ 10,697,574

34 03/2026



MONTHLY REPORT BY GENERAL MANAGER

March 2026
THE FOLLOWING ITEMS ARE FOR INFORMATION ONLY

REPORT ITEMS - CHANGE OF STATUS:

Rainfall:

Cumulative rainfall for the period July 1 — February 28 is 18.37” at the rain gage at 6575

Sycamore Rd. The long-term average cumulative rainfall for this period 13.09”.

Well Levels:

Cumulative Rainfall
as measured at 6575 Sycamore Rd, Atascadero, CA

Rainfall (inches)
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The static water level (SWL) at the northerly end of the main well field was 14.7 feet

below ground surface (BGS) at the end of February, up from 19.1 feet BGS at the end of

January. Groundwater levels at the end of February last year were at 24.7 feet BGS. The chart

below shows how rainfall and water from the NWP affect groundwater elevations.
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Well No. 11 Static Water Level (SWL) vs.
Nacimiento Water Project (NWP) inflow & Rainfall
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Nacimiento Water Project (NWP):

The lake was at 65.4% capacity with 247,300 acre-feet (af) of storage on February 28, up
from 50.1% capacity on January 31. Current releases from the lake are 60 cubic feet per second

(119 acre-feet per day).

AMWC is not currently taking delivery of water from the Nacimiento Water Project.

Nacimiento Lake Storage
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PFAS Treatment:
Staff is soliciting proposals from earthwork contractors and contractors who specialize

in rapid impact compaction. Bid packages for pre-purchasing some of the equipment that have
long lead time such as standby generators, motor control centers, and other switch gear are

complete.

ANNOUNCEMENTS:
Next Meeting Date: Regular Meeting, April 8, 2026, 4:30 p.m.
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BOARD OF DIRECTORS AGENDA REPORT
March 11, 2026

ACTION ITEM

SUBJECT:
Private Well, 9540 Santa Barbara Road

G. M. RECOMMENDATION:
Deny shareholder’s request to serve the property at 9540 Santa Barbara Road from a

private well.

PREPARED BY:
John Neil

DISCUSSION:

On December 1, 2025, AMWC received an application from the shareholder to drill a
private well on the property at 9540 Santa Barbara Road (APN 059-281-007, see Attachment A).
The property is currently vacant. There is no water main fronting the property.

Staff denied permission to drill the well since it was staff’s opinion that serving the
property from a private well would not promote the orderly development of the AMWC water
distribution system; one of the stated purposes of AMWC Policy 1.5.6, Restrictions on Private
Wells (see Attachment B).

There are five properties along Santa Barbara Road that are not currently being served
by AMWC (9450 Santa Barbara Road plus Parcels 1-4 shown on Attachment C). There is
currently no water main fronting these properties. AMWC policy requires that to be served by
AMWC a water main must front the property.

A +270-foot extension of the 6-inch water main in Carmel Road could be constructed to
serve the property at 9540 Santa Barbara Road. This main extension in the Random Oaks Zone
would allow for the future orderly development of the water distribution system for the other
properties along Santa Barbara Road shown on Attachment C. This main extension will
ultimately connect to the existing main in Los Palos Road, eliminating a dead-end water main
and improving system redundancy.

FISCAL IMPACT:
None

ATTACHMENTS:
A. 12/01/2025 Private Well Application
B. Policy 1.5.6, Restrictions on Private Wells
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ATTACHMENT A

Private Well Application 12/0172025

Delivery Method Email
Applicant Information
OWNER NAME: ]
MAILING ADDRESS: 1035 La Costa Ct

Atascadero, CA, 93422

United States
CELL PHONE: I
BUSINESS: ]
EMAIL -’_d)gmail.com
County Parcel Information
PARCEL ADDRESS: 9540 Santa Barbara Rd APN: 059-281-007

Does AMWC currently provide water to the parcel?
B No

Is there an existing well on the property?

No

Does the existing or the proposed new well serve more than one dwelling?
No

Does the existing or the proposed new well serve more than one APN?

No

Is there a backflow device installed at the water meter?

& N/A

Planned Use (Check all that apply) Primary Single-Family Residential

Acknowledgment
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. The undersigned hereby requests permission from Atascadero Mutual Water Company (AMWC} to drill
and use a new or replacement private well on the following parcel of tand within the AMWC service area.

Terms and Conditions

l understand that AMWC reserves the right to deny permission to drilt and use any new or replacement
private well within the AMWC service area. | understand that | wili be required to enter into a written
agreement with AMWC before drilling the proposed well, and the agreement will be recorded against the
real property on which the well is drilled. | understand that if a water main fronts or is otherwise available
to serve the property, | will be required to connect to the AMWC water system, and pay all fees required for
such connection, before drilling the proposed well.

Refer to Policy 1.5.6 Restrictions on Private Wells pdf

| agree to the above Terms and Conditions

By checking this box and typing my name below, | agree to the terms and conditions of the Electronic
Signature Agreement, and | am electronically signing my application.

Name: ] Property Owner

Date 12/01/2025
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Private Well Application, continued

FOR AMWC USE ONLY

[?{Yes D No Is the property in the AMWC service area?
[ Yes No Does a water main front or is otherwise available to serve the property?
[ ves E‘T‘lo Is the proposed well in an area of significant impact to AMWC wells?

D Yes B/No Is the property currently serviced by AMWC?  Account No:

Permission to drill a new or replacement well is hereby D Approved Eﬁenied

Conditions of Approval (check all that apply):

] Applicant shall connect to the AMWC system, and pay all fees for such connection, since a water main fronts
or Is otherwise available to serve the property.

(1 Applicant shall install and maintain an approved cross-connection device at the water meter. The device shall
be inspected annually.

M other Poplicart slaalt &eu&u;_gsm)_c‘:_‘:s&uud_cg__
woker Mj-_vs_&diga&m.n_e- \o-& Carmmel

a-Al *o&g&h,g Ovr V%’QA‘ [~
__m_-’._nads&sm___sz.iw

wealy

AMWC RBoerd of Diecdors,

General Manager: _w Date: 2 ' u 1 26

4
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ATTACHMENT B

1.5.6 Restrictions on Private Wells (BP) January 12, 2005 Approved

PURPOSE

In 1914, the Colony Holding Company deeded all water rights within the Colony to AMWC. AMWC
manages the water resources within its service area in a manner that most benefits its

shareholders. Unrestricted drilling and development of private wells within the AMWC service area
could violate AMWC's water rights, contaminate the groundwater, increase AMWC's pumping costs, and
have other significant adverse impacts on AMWC's water resources.

The purpose of this policy is to protect the water resources of AMWC by restricting and/or placing
conditions on the drilling and use of private water wells within the AMWC service area. It is also
intended to promote the orderly development of the AMWC water distribution system. This policy
applies not only to the drilling and development of private wells, but also to the development and use of
water from springs and other sources within the AMWC service area.

The use by a shareholder of any water from a private well, spring, or other source is by permission of
AMWC. The use by a shareholder of said water does not waive any water rights, enlarge the water
rights of the shareholder, or admit that the shareholder possesses any right to the water.

POLICY

New wells: AMWC reserves the right to deny a shareholder permission to drill and use any new, private
water well within the AMWC service area. AMWC may deny a shareholder permission to drill and use a
new well if, in AMWC's sole discretion or opinion, the well may have a potential adverse impact on the
quantity, quality, or recharge of the groundwater resources of AMWC.

If AMWC decides to grant a shareholder permission to drill a new, private well or a replacement for an
existing well, the shareholder shall enter into a written Private Well Agreement with AMWC before
drilling the proposed well. The agreement shall be recorded against the real property on which the well
is drilled and shall require that the shareholder:

A. Obtain a permit for the proposed well from the San Luis Obispo County Department of
Environmental Health and promptly provide AMWC with a copy of the permit; and,

B. Drill, use, and maintain the well in conformance with the permit, the California Well Standards,
and all other rules, regulations, ordinances, and laws pertaining to the well; and,

C. Sign a release that allows AMWC to obtain all information related to the well from the County of
San Luis Obispo; and,

D. Comply with all rules, regulations, ordinances, and laws regarding water quality and wellhead
protection; and,

E. Acknowledge that AMWC is granting permission to drill and use the well without waiving any
water rights, enlarging the water rights of the shareholder, or admitting the shareholder
possesses any right to the water; and,

F. Connect to the AMWC system if and when a water main extension reaches the property
frontage, and pay all connection, installation, recovery, and other fees that may be due. Upon

42 03/2026



connection to the AMWC system, install and maintain an approved cross connection device at
the water meter in conformance with the California Regulations Relating to Cross-connections
(Title 17, Group 4, California Administrative Code); and,

G. Minimize the use of the well during drought or other water shortage conditions to the same
restrictions and prohibitions that may be imposed on other shareholders; and,

H. Abandon the well in accordance with California Well Standards and Health Department
Standards when no longer in use and promptly provide AMWC with written proof of such
abandonment; and,

I. Cease the transfer of water from a private well across property boundaries to serve other
parcels if the parcels are not, or do not remain, under common ownership; and,

J.  Comply with all requirements and conditions of AMWC policy related to the drilling and use of
private wells within the AMWC service area, such policy subject to change from time to time.

Existing wells:

Existing wells drilled and in use by shareholders before adoption of this policy, whether known or
unknown to AMWC, exist by permission of AMWC. Shareholders may continue to use wells that existed
before adoption of this policy subject to the prohibitions of this policy relating to the transfer, export, or
other disposition of water. The use by a shareholder of water from an existing well does not waive any
water rights, enlarge the water rights of the shareholder, or admit the shareholder possesses any right
to the water.

Replacement wells:
Shareholders may drill and use a replacement for an existing well subject to the requirements for new
wells then in effect.

Notwithstanding the above, shareholders may not drill and use replacement wells in those areas where
private wells are prohibited under this policy, unless there is no water main fronting or otherwise
available to serve the property.

Areas where private wells are prohibited:

Attachment A to this policy identifies properties where AMWC has determined that the drilling and use
of private water wells will likely have a significant adverse affect on the quantity or quality of the
groundwater resources of AMWC. These properties generally overlie the Atascadero Sub-basin and the
alluvial deposits in, along, or adjacent to the Salinas River. AMWC will not grant shareholders
permission to drill and use new wells on the properties identified on Attachment A. AMWC may modify
Attachment A, from time-to-time, as new information on AMWC groundwater resources becomes
available. AMWC shall be the sole judge of whether a proposed new well lies within such areas.

In addition to those areas shown on Attachment A, AMWC has determined that the drilling and use of
private water wells in or adjacent to the creeks listed below could have a significant adverse affect on
the groundwater resources of AMWC.

e Atascadero Creek

e Eagle Creek
e Graves Creek
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e Paloma Creek

The creeks listed above are identified on the United State Geological Survey Quadrangle Maps and are
collectively referred to hereinafter as "Creeks". AMWC will not grant any shareholder permission to drill
and use any new well within 300 feet of either side of the Creeks. AMWC shall be the sole judge of
whether a proposed new well lies within such an area.

AMWC, at any time, may revoke its permission to use existing wells on those properties identified on
Attachment A and within 300 feet either side of the Creeks. AMWC may revoke its permission if, in the
sole opinion of AMWC, the use of these wells has a significant adverse effect on the quantity or quality
of the groundwater resources of AMWC.

Connection to AMWC system:

If a water main fronts, or is otherwise available to serve, a shareholder's property, the shareholder shall
connect to the AMWC water system before AMWC will grant permission to drill a new well or replace an
existing well. The shareholder shall pay all connection, installation, recovery, and other fees that may be
due.

Upon connection to the AMWC system, the shareholder shall install and maintain an approved cross
connection device at the water meter in conformance with the California Regulations Relating to Cross-
connections (Title 17, Group 4, California Administrative Code) or abandon any existing wells on the
property served.

Transfers of water:

AMWC prohibits shareholders from transferring water from a private well across property boundaries to
serve other parcels. This prohibition includes the transfer of water across property boundaries to serve
other parcels from any source, including AMWC wells.

Notwithstanding the above and with the exception of water produced from AMWC wells, shareholders
may transfer water produced from a private well or other sources across property boundaries to serve
other parcels within the AMWC service area, if the parcels served are, and remain, under common
ownership. The shareholder shall immediately cease the transfer of water produced from the private
well to any parcel that is sold or transferred to another shareholder.

Exports of water: AMWC prohibits the export of water produced from any source within the AMWC
service area to areas outside the AMWC service area. This prohibition includes any water produced
within the AMWC service area including water from AMWC wells, private wells, springs, or any other
water source.

BACKGROUND
In 1914, the Colony Holding Company deeded all water rights within the Colony to AMWC. AMWC
manages the water resources within its service area in a manner that most benefits its shareholders.

The 2002 Paso Robles Groundwater Basin Study confirmed the existence of the Atascadero sub-
basin. The Basin Study concludes that projected extractions from the Atascadero sub-basin could
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exceed its safe perennial yield. Due to its relatively small size, development of private wells within the
sub-basin could have a significant effect on the amount of groundwater available for recharge of the
sub-basin. Reduced recharge results in lower water levels in the aquifer from which AMWC extracts
water for its shareholders. Lower water levels increases the cost of producing water for AMWC
shareholders.

Private wells in the service area reduce groundwater recharge, reduce water levels in community wells,
and may result in the inefficient wasteful use of water. The use of private wells can lead to a waste of a
common resource that is detrimental to all shareholders.

A proliferation of private wells in the sub-basin increases the likelihood of contamination of the aquifer
due to improper wellhead protection or improper abandonment. Private wells that penetrate zones
containing poor-quality water, pollutants, or contaminants increase the potential for contamination of
the aquifer and the community's water supply. Private wells have sanitary seal requirements that are
significantly more relaxed than the seal requirements for community wells increasing the likelihood of
contamination. Water from private wells could contaminate the community water supply if the well
owner does not install and maintain the appropriate cross-connection control device or if the property
owner does not maintain adequate wellhead protection measures.

Exporting of water from the AMWC service area can be a direct violation of AMWC's water rights
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BOARD OF DIRECTORS AGENDA REPORT
March 11, 2026

ACTION ITEM

SUBJECT:
High-Usage Billing Adjustment, 5765 Cascabel Rd

G.M. RECOMMENDATION:

Approve a high-use billing adjustment for the property at 5765 Cascabel Road for the
January 2026 billing period, less the adjustment previously granted for the May 2024 billing
period per Alternative 4.

PREPARED BY:
John Neil

DISCUSSION:

On January 15, staff informed the shareholder of the subject property that the meter
had registered unusually high use of water over the January 2026 billing period. The
shareholder could not locate the leak and contracted with American Leak Detection.

American Leak Detection discovered a crack in the shareholder’s service line near a
grove of oak trees. The leak from the cracked service line resulted in the high-use water bill
shown below. The cracked pipe has been repaired.

High-Use Water Bill

Billing Use
Period (1,000 gal) High-Use Bill
Jan 2026 182 $2,048.14

Historic Water Use

Billing Use
Period (1,000 gal)
Jan 2024 7
Jan 2025 46
2-Yr Avg Use 26.5
2-Yr Avg Bill $204.14

The Board has adopted a high-use billing adjustment policy that gives staff the
ministerial authority to adjust a shareholder’s water bill under to the following conditions:

e The high use must be at least two times higher than the average use for the same
month for the two years immediately prior to the month being considered for an
adjustment, and

e Only one high-use adjustment is allowed in a 24-month period, and
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e Only one month of high use is to be considered for an adjustment.

e The high-use adjustment is half the difference between the high-use bill and the
two-year average bill for the month under consideration.

e Allow shareholders to pay off the balance of the high-use water bill under a four (4)
month payment plan.

On February 9, staff received an application for a high-use billing adjustment from the
shareholder. Staff denied the application because the shareholder was previously granted a
high-use adjustment within the past 24 months for the May 2024 billing period.

High-Use Billing Adjustment

Billing Use High-Use Adjusted
Period (1,000 gal) Bill Adjustment Bill
May 2024 83 $693.66 ($309.77) $383.89

The shareholder requests the Board grant special consideration for the January 2026
high water use due to the severity of the leak and the costs incurred by the shareholder to
remedy the leak (see Attachment A).

ALTERNATIVES:

Alternative 1 — Deny request for any special consideration for the January 2026 high
water use. The shareholder will not be eligible for another high-use adjustment until May
2026.

Alternative 2 - Allow the shareholder to pay off the high-use bill balance under a 12-
month payment plan. Payments under the plan would be in addition to future monthly water
charges incurred by the shareholder.

Alternative 3 — Grant the shareholder a second high-use adjustment within 24 months
of the May 2024 adjustment. The shareholder will not be eligible for another high-use
adjustment until May 2028. Allow the shareholder to pay off the adjusted bill balance under a
12-month payment plan per Alternative 2.

Second High-Use Billing Adjustment

Jan 2026 2-year High-Use Adjusted
High-Use Bill Average-Use Bill Difference Adjustment Bill
$2,048.14 $204.14 $1,844.00 ($922.00) $1,126.14

Alternative 4 — Grant the shareholder a high-use adjustment for the January 2026 billing
period less the adjustment previously granted for the May 2024 billing period. The shareholder
will not be eligible for another high-use adjustment until January 2028. Allow the shareholder
to pay off the adjusted bill balance under a 12-month payment plan per Alternative 2.
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High-Use Billing Adjustment Less May 2024 Adjustment

Jan 2026 Jan 2026 May 2024 Net Adjusted
High-Use Bill Adjustment Adjustment Adjustment Bill
$2,048.14 ($922.00) $309.77 (6612.23) $1,435.91
FISCAL IMPACT:

Alternative 1: No reduction in operating revenue.

Alternative 2: No reduction in operating revenue.

Alternative 3: A $922.00 reduction in operating revenue.

Alternative 4: A $612.23 reduction in operating revenue.

ATTACHMENTS:

A. Shareholder’s 02/09/2026 request
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ATASCADERO MUTUAL WATER COMPANY

5005 €l Camino Real = Atascadero, CA 93422 « (805) 466-2428

APPLICATION FOR HIGH-USE ADJUSTMENT

Please Note - Shareholders must apply for a High-Use Adjustment within 30 days of receiving their first water bill that shows high use.

Account#: NEARSENANNEE Email Address: q@ﬁmi |, c.own

Service Address: M_&hd__gd'_&m‘iﬁﬂdﬁm A3HR2AY..

Property Owner's Name: *
5765 lascabe RpL AtaStaders 23422

Mailing Address:
Request Date: 7 — ?— o?agéDate High Use Began: /- /b &_Z Repair Date: —£= 2/ - 2 &

Describe in detail in the space below what was done to repair the cause of the high water use and what
you intend to do to prevent similar occurrences in the future.

We, had. a Leal( Hhat e MJPMAM& oL,

Ata n heo

Proof of the repair is required and must be submitted with this application (itemized invoice from plumber, itemized
receipt for repair parts, or other supporting proof), along with a sketch of the property showing the exact location of
the high use.

To qualify, the high use must be at least two (2) times the average use for the prior two years for the months under
consideration. You will be notified as to whether or not you meet that criteria and are eligible for a High-Use
Adjustment. A maximum of one month of unusually high use will be considered for an adjustment.

A High-Use Adjustment is not a credit of your entire bill. The adjustment amount will be 50% of the difference between
the high water bill(s) and a water bill(s) based on average use.

Only property owners may request a High-Use Adjustment. Tenants must have the property owner submit
an application on their behalf. A property is eligible for one High-Use Adjustment in a 24-month period.

As property owner and shareholder for the above-noted property, | hereby apply for a High-Use Adjustment. | confirm
the above and attached information is true and accurate. | also hereby grant AMWC personnel right of access to the
above-noted property to inspect the site of the leak to verify if adequate repairs were made.

Property Owner's Signature:

Telephone Number: i E————

Date: 7 - 9 - 202(p

\FORMS\_MASTER\Customer Service\HighUseAdjustmentFormFillableWeb.doc Rev. 05/25/2023
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John Neil

From: 2 g ail.com >

Sent: Monday, February 9, 2026 2:10 PM

To: John Neil

Cc: Valerie Huff

Subject: Request for Special Consideration of High Usage Adjustment
Dear John,

One of the natural resources that is most dear to us is water.

We are grateful for every drop and make every attempt to conserve
throughout the year.

Therefore, it was a total shock when we were told that our water
meter was spinning and spinning, with no apparent leak in sight and
no loss of water pressure. We immediately turned off the water at the
main and spent the next 6 days without water as we tried to find the
location of the leak (along with help from the Leak Detectors and our
handyperson).

Once the leak was located we immediately had it fixed and have been
checking the meter every few days to make sure that all is well.

We understand the two year rule however we would like to request a
special consideration for this particular issue due to its severity and
the extreme cost of this occurrence.

Thank you for your consideration.
s ——
-

PS Please let me know if you would like pictures of the property, the
work in progress and the completed work.

EXTERNAL SENDER - STOP, ASSESS, AND VERIFY - Report all suspicious messages with

CALTION the Phish Alert button and do not click links, open attachments, or provide credentials.

1
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Job #16385609

L S et W

2081 Lopez Dr, Arroyo Grande, CA 93420

(805) 473-3644
Tax ID: 87-3650099
Date

2026-01-21

Customer's Name

Detection Report - Irrigation/Mainline

]
. | usa A
Customer's Phone !

Billing Party
—

Billing Address

A e el el T

5765 Cascabel Road, Atascadero, CA 93422
USA

_Bllllng Party's Phone

For any technical q
your techniclan. For all other questions or
to schedule another appointment, please
call the office at (805) 473-3644.

Your technician was Mark. He can be reached
at (805) 245-2924.

Picture of Job Site
Front of house or building.

' technician's instructions:

Claim Number

Customer Concerns
information collected by the office and the

Property Size
= 1/2 acre

54

Approximate Length of Main Line
=100 ft.
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Material of Pipe

PVC

Cast Iron

ABS

PVC (with tracer wire)
CPVC

Copper
Other (See Technician's Notes)

sssesag

l.lpon Arrlval, Water Servlces to the
. Property were Turned

Off

Upon Arrival, was there any Visible Water i
Showing Up? ;

No }

Was tl;ere an Irrigation Shut-Off Vaive
Present?

Yes (See Report Photos)

Was there a Back-l'-'low or I-lose Bib |

Present to Induce Alr? |
Ys ose Bib) il

I How Many Irrigation Statlons Present on

the Property

Prorty Ps

I Results of the Pressure Test

System lost pressure, indicating a leak on the
system. - See Technician's Notes

Amount of pressure lost and over what
period of time:

Was a Leak Found at this Time?
Yes

Was Tracer Gas Needed to Find the Leak?
No

Technician's Opinion of Cause

Technlclan ] Oplnlon of Duratlon

Techniclan Findings

The technician performed a complete
discrimination leak detection. The technician
found a leak on the long service line. The leak
was located near a fallen dead tree on the
main line. The technician marked the leak
location with orange paint on site and showed
the location to the homeowner.

Is a Follow Up Visit Needed?

Was the adjuster called and informed of
the resulls of the detection?

Name of Repair

Descrlptlon of Repalr

Accessibility
The following item(s) must be moved/removed

prior to the technician's arrival:

Price of Repair

Wer'anty

55
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Claim #/PO #

" Ph (805) 473 -3644

www.americanieakdetection.com
TAX ID: 87-3650099
*Mﬂm Job Address
5765 oad 5765 Castaa Road
Atascadero, CA 93422 USA Atascadero, CA 93422 USA
Description of Work
Task # Description Total
R- A complete leak detection testing the irrigation and/or mainline. $850.00

IRRIGATION/MAINLINE This leak detection comes with a 30-day guarantee.

{Please see Report for details and pictures on the work performed. If you cannot locate your report,
inform the office at (805) 473-3644 and the report will be provided to you promptly)

Member Price $850.00
Potential Savings $0.00
Sub-Total $850.00
Tax $0.00
Yotal Due $850.00
Balance Due $850.00
Payment Term DUE UPON RECEIPT
Thar*youforchoosingmgericzn Leak Detection - San Luis Obispo
Term DUE UPON RECEIPT
Due Date 1/21/2026

Contractors are required by law to be licensed and regulated by the Contractor's State License Board. Any questions concemning a
contractor may be referred to the Registrar, Contractors State License Board, 9835 Goethe Road, Sacramento, CA 95827. Mailing
Address: P.O. Box 26000, Sacramento, CA 95826.

GUARANTEE ON DETECTIONS: All leak locations and detection work is guaranteed for 30 days from the date of completion. We will re-
test the system if it is reported within the above 30 day period that a leak still exists. American Leak Detection will not be liable for any
consequential losses arising from inaccurate location in excess of the fee paid.

GUARANTEE ON REPAIRS: Minor repairs made by American Leak Detection are guaranteed for 30 days. Major repairs are guaranteed
for 5 years. All repairs are guaranteed from date of completion for defects in workmanship only. IF ANY UNFORESEEN CIRCUMSTANCES
ARISE DURING THE REPAIR PROCESS A CHANGE ORDER WILL BE WRITTEN.

NOTE: All repairs made by American Leak Detection include retesting for further leakage at no additional charge. Repairs made by
others can be retested upon request. The testing will carry a minimum $200 service charge.

PIPE CONDITION: If the pipe material is found to be in an advanced state of deterioration when exposed for line repalr, this does not
represent a breach of contract by American Leak Detection nor does it negate the client’s responsibility to pay for sald services. Fees for
opening and closing the slab will still be due, even if a re-route is determined to be necessary.

American Leak Detection (ALD) is the leading leak detection company in the nation and we will, at all times, make every effort to
accurately locate your leak(s) and ensure your complete satisfaction. However, leak detection is not an exact science and consequenttly,
due to the numerous factors, known and unknown, invoived in locating leaks, there will be times when the focation of a leakis
Incorrectly (dentified. Most leaks will be located within several inches of their exact location but this can vary to within several feet,
depending on soll conditions, construction methods, and other factors, known and unknown. ALD will not be responsible, financial or
otherwise, for the possible inaccurate location of leaks due to the aforementioned known and unknown factors.

Due to the fact that in most cases only one leak can be located at a time on any particular plumbing line, it is very important that the
system is rechecked after repairs have been completed. ALD cannot guarantee that additional leaks do not exist or that the identified
leaks will not re-occur. Should the rare situation occur that we could not locate a leak that exists, we will attempt to provide you with
the best alternatives to resolve the situation.

While performing leak detection tests our technicians may need to disconnect and remove toilets, turn off supply lines valves, isolation

vdvet.wﬂarhmfs.eec.lnsomemes,wheteﬂveseitemshavenotbeentwchedormaﬁmﬂatedinalongtime.thevmay
and/orbedntoleak.Also.lnordetforustoﬂndand/orcouﬂrmsomeleaksitmybenecasaryfofour technicians to cut holes in
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Contact Us

Payment Completed.

Confirmation #09083D

$850.00

AMOUNT PAID

You will receive an email confirmation shortly.

Create an Account to save your payment information

Sign In for a 1-click checkout in the future

POWERED BY £ ServiceTitar
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SOLD 10

ADDRESS
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WORK ORDER: 71242 VRFYFIX - Verify Leak has been Fixed

ATASCADERO MUTUAL WATER COMPANY

ADDRESS:
LOCATION: 5765 Cascabel Rd
WO START-
- FINISH:
2/9/2026  2/9/2026 HUFF, VALERIE  HUFF, CLARK, DAVE Medium Open
12:45:02 PM  2:01:26 PM VALERIE
HUFF, VALERIE
ACCOUNT NUM: MAP PAGE: B2
LABOR
[DATE [HOURS {EMPLOYEE [TASK NAME | 7 ANS. DATE § TOTAY
TOTAL LABOR COST:$0.00
MATERIAL %
ITEM DESCRIPTION  [MATERIAL  [TASK NAME  [aTY UNIT COST TOTAL
SOURCE
it | (Rl TOTAL MATERIAL COST: $0.00
EQUIPMENT
[DESCRIFTION [EQUIP SOURCE [HOURS [oNtTs ]
) TOTAL EQUIPMENT COST: $0.00
TOTAL WORK ORDER COST: $0.00
TASKS k- r.
ORDER|FASK DESCRIPTION NAME TASK ACTUAL  [TASK
START DATE STATUS
CUSTOMFIELDS PP . 4 & L
AR el L i L SR
Meter Read o 1114
Is Meter Spining? NO
COMMENTS:
By HUFF, VALERIE : 2/9/2026 12:45:02 PM
VERIFY LEAK IS FIXED FOR POSSIBLE ADJUSTMENT
By KINMAN, KYLE : 2/9/2026 2:01:36 PM
Leak has been fixed
INSTRUCTIONS:
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BOARD OF DIRECTORS AGENDA REPORT
March 11, 2026

ACTION ITEM

SUBIJECT:
Atascadero State Hospital, Permit to Issue Shares

G.M. RECOMMENDATION:
Consider a request from the Atascadero State Hospital to initiate the process to annex
Lots 7 and 8, Block 7, Eaglet No. 2 into the AMWC service area.

PREPARED BY:
John Neil

DISCUSSION:

The Atascadero State Hospital is requesting that AMWC provide water service to a
multi-family residential project on portions of Lots 7 and 8, Block 7, Eaglet No. 2 (APN No. 045-
461-003).

The project is located on approximately 2.89 acres, located at the southeast corner of El
Camino Real and San Rafael Road. The site will be developed by: People’s Self-Help Housing
Corporation, a nonprofit public benefit corporation. The project consists of 88 multifamily
homes, ranging from 1 bedroom to 3 bedrooms, with one unit for an onsite manager, along
with common room facilities and outdoor amenities (see Attachments A and B).

Lots 7 and 8, Block 7, Eaglet No. 2 were never issued shares by AMWC. These lots were
not included in the deed of conveyance of certain Eaglet properties to AMWC from Oscar
Willett, trustee for the Atascadero Development Syndicate. The Board accepted the deed of
conveyance at its meeting on April 18, 1929 (see Attachments C through E).

Staff has had several discussions with hospital staff informing them of the need to
obtain a permit to issue shares from the Department of Corporations for AMWC to serve the
property. Staff informed hospital staff of the process to obtain a permit to issue shares used by
AMWC in previous annexations. Staff advised hospital staff of the requirement that the state
deed water rights and related easements to AMWC as a condition of service.

The process used by AMWC in the two most recent annexations required the property
owners to enter into cost payment agreements and memorandum of agreements with AMWC.
The two most recent annexations were for certain railroad properties in 2003 and for a portion
of the Eagle Ranch in 2010.

The cost payment agreement requires the owner to pay AMWC in advance a
nonrefundable amount equal to the estimated cost to prepare an application package and
apply for the permit to issue shares, with no guarantee that the Permit will be issued.

The memorandum of agreement requires the property owner to deed water rights and
related easements to AMWC should the Department of Corporations approve the permit to
issue shares. It also requires the property owner not to sell, transfer or otherwise dispose of
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the property or any interest in the property without first obtaining the transferee’s or successor
in interest’s written consent to abide by the terms of the memorandum of agreement and the

cost payment agreement.

ALTERNATIVES:
1. Deny the request by the State Hospital for AMWC to initiate the process to annex a

portion of the hospital property into the AMWC service area.

2. Approve the request by the State Hospital for AMWC to initiate the process to annex
a portion of the hospital property into the AMWC service area, and direct staff to
prepare the necessary agreements for AMWC to process an application for a permit
to issue shares for the Board’s consideration at a future meeting.

FINANCIAL IMPACT:
Staff time associated with preparing the cost payment agreement and memorandum of

agreement. The property owner pays a non-refundable deposit to AMWC to cover the cost for
processing the permit application estimated to be in the range of $75,000 - $100,000. The cost
for the Eagle Ranch annexation was approximately $51,000.

ATTACHMENTS:

Proposed site plan

Site Map

04/16/1929 letter from Oscar Willett
04/18/1929 board meeting minutes
04/15/1929 deed of conveyance

mooOow»
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ATTACHMENT A
PROPOSED SITE PLAN

k8

0r PROPOSED CONSERVATIVE RIPARIAN BUFFER g . s a’ F‘
m 5 REQURED. BUT SURVEY WiLL BE NEEDED 1O ESTABLISH SOUNDARY)| ¥ t 2]
 DESICN TEAM CHOSE TO INCREAZE THE BUFFER TO 8€ CONSERVANVE]
26 WIDE CRVENA! RRE )

Amcu.mmmcwemw

S N

2

TR

VO ELEVATIONS AT THS CI

X

iR
=05

GRAND ¢
GRAND 1012
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NORTH COAST

ATTACHMENT B
SITE MAP

LOTé
BLOCK7
[EAGLET NUMBER 2|

LOT 7, BLOCK 7
[EAGLET NUMBER 2

e 4 }

&

<

LOT 8, BLOCK 7
[EAGLET NUMBER 2

CpE

N : RN\
> L 4 R
/ LOTS 5 & 6 ANNEXED INTO N
LoTs
BLOCK? AMWC SERVICE AREA IN 1929
EAGLET NUMBER 2

NORTH COAST
NGINEERING

INC.
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ATTACHMENT C
OSCAR L. WILLETT

ADMINISTRATION BUILDING
ATASCADERO, CALIFORNIA

April 16, 1929. - IN REPLYING REFER TO
____AHW

Board of Directors,
Atascadero Mutual Water Company,
Atascadero, California.

Gentlemen:

As Trustee for the Atascadero Development Syndicate, as
defined in Case Number 8530 in the Superior Court of San Luis Obispo
County, California, I hold title to approximately 1L79.87 acres of
land in San Luis Obispo County, described in that certain deed from
Jasper P. Gnesa to Oscar L. Willett, recorded August 8th, 1928, in
Volume 54 of Official Records, page 192, and also in that certain
deed from Jasper P. Gnesa to Oscar L. Willett, Trustee for the
Atascadero Development Syndicate, recorded February 26th, 1929,
in Volume 58 of Official Records, page 449, in the office of the
County Recorder of San Luis Obispo County, California.

I hereby offer to transfer and convey to your corporation
all the right, title and interest which I have in all the percolat-
ing and underground waters riparian to, in, or pertaining to all
the land described in the aforesaid deeds of conveyance and all
rights to pump or otherwise raise to the surface such water, and
t0 convey the same by ditches, water pipes and other water conduits
over, along and through said land, together with rights of way and
easements, all as set forth in the attached deed of conveyance,

In consideration of the aforesaid transfer and conveyance
you are to issue to me capital stock of your corporation in an
amount equal to the acreage included in the aforesaid deeds of con-
veyance on the basis of five (5) shares to each acre, or issue the
aforesaid shares to my nominees at such times as I may request it,
the understanding being that my nominees shall be owners of land
described in the aforesaid deeds, and said stock when issued shall
be appurtenant to said land and transferable only therewith on the
aforementioned basis.

Yours very truly,

OSCAR L., WILLETT, TRUSTEE,
ATAS 10 DEVELOPMENT SYNDICATE.

534 /

LC:LH BY
ACCEPTED:
ATASCADERO MUTUAL WATER COM]?A%;. '

By. (;E:ﬂE&&é:ilgcsaﬁgﬁﬂkT___JPnﬁs#
By Wez@qsoevgsﬂmrnom BUILDING
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2.0 4 ATTACHMENT D
Meeting Minutes
April 18, 1929

All the NDirectors present voted in favor, with the exception of
Nirector Willett who did not vote, urd the motion carried. ><
There being no further business to come beiore the

meeting, same was adjourned, sin: diec.

Secretary
ATASCADNRO MUTUAL 'WATER COMPANY.
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04 ADMINISTRATION BUILDING

LOUILS COHEN
ATTORNEY AT LAW
ATASCADERO, CALIFORNIA

”
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ATTACHMENT E
64-OR-462

\\:\'

DEED OF QONVEYANCE

o

n the year

THIS SUDENTURE, wade thsléa‘day of April,
Hincteou Hundms? zud Twenty ¥ine, between DSCAR L. WILLETT, widower,
and 0SCAR L, 'ILLwiT, Teustes for the Atascaderce Development
Syndicate as dafinz’ iy Case 8530 in the Superior Oourt of San Luid
Obispo Oounty, Califomnia, haezeinafter called Firgt Partv, and
ATASCADERO I'UTUAL WATHER CCUPANY, a Uelifornia corperation, and having
its srineirel place of business at Atssesdero, Usunty of San Luils

Ooisne, State of (alifornia, herainalfier

Py Mmone o <ty
WL ELEZBEL DL
Thai the Fiest dzaty, for and in considaration of the sum of

7 1
Gt my Dt g a eyt
venr Doilavg {'..f‘-)-,.'u\.eu,? 17 LT

Loy the Secon? Povky, the receint whersof s

1

hersly askuozledgsd, wnd olther censidsrabtione, sdeguets a2nd veluzble,

aonvaraet and eonfirnad. -ma by thesy

all, convey xad cenfire unfo the

sares and apsigns foravar,

B1o and iatemest which the First Party|

pertaining to, that cewly

and gaghloulacly dooexibad, wd olzo dssoribed Su that cecbain dzed
from Jasper P. Gnesa to Oscar L. Willett, rscorded August Bth 1928,
in Vol. 54 of Official Heoords ot page 192, and 21s0 in that certala
desd from Jasper P. Gnesa to Oscar %, Willets, Tyusitee for Atascaderd
Development Syndicate, recorded February 26th 1329, in Wol. 58 of
0fficial Records at page 449, in the office of the County Recorder
of San Luis Obispo Counby, Galifernia.

SECOND: All rights to punp, or otherwise raise to the surface, !
such waters, and tc convey the same by ditches, water plpes, and

other water oconduits, over, along and through said land at such

DPlaces and along such lines as are sek forth in paragraph *THImD!
/7

hereof. PAGE CEE
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LOUIS COHEN

ATTORNEY AT LAW

204 ADMINISTRATION BUILDING

ATASCADERO, CALIFORNIA
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THIRD: The rights of way and easements for the construction
of, and the operation of said irrigation ditches, water pipes and
other water conduits, over, along and upon and through any and all of
the streets, roads, alleys, places, malls, parks and/or the rear and
side property lines of all parcels of land into which the First Party
has subdivided said tracts and intc which said First Party, his suc-
cessors or assigns, may hereafter sub-divide the said tractsof land
hereinabove referred %o and particularly described in those certain
deeds mentioned in paragraph "First" hereof,

FOURTH: Such other and additional rights of way and easeuents
for pumping plants, reservmirsl tanks, pouer lines, telephrne lines,
and roadwvays to wells, tanks and reservoirs, now constructed or/and
which may be constructed hereafter upcn the hercinbefore described
land, as may be reasonably necessary, EY

FIFTH: Such pumping plants, plpe lines, storage, power lines.¥
and telephone lines, now constructed and to be hercafter built and \
constructed by First Party for sup lying and delivering to the hereinf
before desoribed land such water as may be reasonably necessary for
irrigation, douaestic, business and/or municipal purposes.

SIXTH: All right, Vvitle and interest to any and ail water fil

T

ings heretobefore made by or assigned to, or which may hereafter be
made by or assigned to, said Fir t Party, on or affeeting said land.
SEV NTH: The lands of the ssid First Party as hereinabove
deseribed are riparian to the waters of the Salines River and otuer -
strezms and waters in, adjoining and bounding tlie su.ie, and it is the
intention of said Fir:t Parvy to hereby transfer and convey all such#

VR
1

BIGHTH: All wells, pumping maehinery, pipe linez, tanks, Ny

riparian rights to the Second Party.

.
regervoirs and filing developments, situcted upon any of the lands of|\

the First Party hereinbefore referred to and deseribed as follows:i=

P4AGE TV

7

- ]
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All that certain parcel of lapi situate, lying and Dbeing
in the County of San Luis Obispo, State of California, desaribed
as follows:

Being a portion of Eaglet Subdivision as per Maps of same
on rdeord in the office of the County Recorder of said County. Lots
Four (4) to Twenty~Eight (28} inelusive, Lots Thirty-One ﬁm to
Eighty Four ({84), all in Blook Two (2) Eaglet Humber Two (2), as
per Map of "Resubdivision of Lots 1, 2 and 3 in Blowk § Eaglet HNo.
1 and Bleck 2, Baglet No.,2" recorded in Book 2, Page 56 of Maps,
Sheet 2: all of Blocks Three (3), Four {4), Five {5), Eight (8)
and Lots Six (6) to Seventeen (1l7) inolusive of Bloek Six (6) of
Eaglet Fumher Two (2), all as per Map of same recorded in Book
2, Page 38 of Maps in the office of the County Recorder of said
County, and all being more particularly described as follows:

Beginning at the most Westerly corner of Lot Four (4)

of the above deseribed Block Two (2) Eaglet Némber Two (2), said
most Westerly corner being mentioned hereinafter as the true point
of beginning and is more particularly described as follows:
Beginning at the point of the intersection of the Easterly boundary
of the California State Highway and the Southerly boundary of Bloeck
WHC®, Map of Atascadero} running thence alon§ the Easterly boundary
of the California State Highway South $£9°:-08% East for a distance
of 1280.61 feet: thence on a curve to the left, whose radius is
1570 feet, through an angle of 11° 10' for a distance of 305,97
feet; thence South 300 18' East for a distance of 20 feet to the true
point of beginning. From this true point of beginning continuing
along the Easterly boundary of the California State Highway which
is the Westerly boundary of the above deseribed Block Two (2)
Eaglet Sumber Two (2), South 30° 18' Ecst $13.93 reet: - thence cone
tinuing along the Westerly boundary of said Block Two (2), on a
curve to the left whose rgdius is 1170 feet; theough & central
angle of 10° 11* for a distamnsé of 207.94 feet; thence along the
Westerly boundary of Block Five (5) of the above described Eaglet
Eumber Two (2), South 40° 29 Bast 480.45 feet to an intersection
with the centerline of a rozd which is the boundary between Blocks
Five {(5) amd Six (6) of the above desoribed Eaglet Humber Two (2):
thence along said centerline North 639 16% Bast 350 feet: thence
899 05" East 376.2 feet to the boundary of Bloeck Eight (8) of
the above desoribgd Eaglet Humber Two {2): thence along said
boundary South 44" 38! West for & distance of 12 feel; thence on
a curve to iine left whose radifus is 138,79 feet, through & central
angle or 53° 00' for a distance of 128.38 feet: thence South 8° 22!
Eagt 227.75 feet: thence on & curve to the left whose radius is
133.13 feet through a central angle of 52° 30! for a distance of
121,98 feset to an intersection with the centerline of a road whish
is the boundary between Lots Five (5) and Six (6) of the above
deseribed Eaglet Kumher Two (2): thence along the said centerline
South 50° 38Y West 321.33 feet to the Easterly boundary of the
Californie State Highway: thence along the said Easterly boundary
of the California State Highway which is the Westerly boundary of
the above described Block Six {6), South 40° 29" Bast for a distance
of 85,9 feet; thence on a curve to the right whose radius is 2330
feet through an angle of 50 55' for a distance of 240.6 feet; thence
continuing along the Westerly boundary of said Blomk Six (6), South

340 34 East 624,6 feet to an intersection with the centerline
of a roed which is the boundary betwsen Block Six (6} and Seven (7)
of the above described Eaglet Bumber Two (2): thence along said
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centerline North 55° 26' East 2361.7 feet: thence continuing along
the dbove described centerline, the same being the boundary of

the lands known as the Baglet Ranch belonginz to Geo.Ross, on &
carve to the left whose radius is 201.73 feet shrough an angle

of 1209 00' for a distance of 422.49 feet:; thence continuing along
the boundary of the lands of Geo.Ross, Horth 640 347! iWest 400 feet:
thence continmuing along the boundary of the lands of Jec.Ross on 8
curve %o thg left whose radius is 956.1 feet through a central
angle of 30~ 48' for a distance of 513.95 feet: thence continuing
along the property of Geo.Ross South 84° 38! Vest for 600 feet:
thence continuing glong the property of Geo.RossM1® 25! West 600
feet; thenne continuing along the property of Geo.Ross North 220 21!
West 390.7 feet: thence continuing along the property of Geo.Ross
BHorth 5° 21' West 616.890feet: thence continuing along the pro-
perty of Geo.Ross South 49~ 1l1' West 499.75 feet: tnence continuing
along the prope ty of Geo.Ross on & curve to the left whose radius
is 117.64 feet through & central anzle of 1370 51' for a distanceof
282,93 feet: thence alongz &he centerline of a road which is the most
Northerly boundary of the above described Block Two (2) Eaglet
Number Two (2), North 88° 40' West 200.6 feet: thense on a curve
to the left whose radius is 150 feet through & central angle of
51° 30' for a distamce of 134.82 feet: thence South 390 50' Vest
20,5 feet: thence on a ecirve go the right whose radius is 160 feet,
through & central angle of 53Y 15' for a distance of 138.7 feet:
thence North 86° 55' West 219.8 feet: thence South 37°15' West
688.99 feet: thence om a curve to the right whose radius is 500
feet through a central angle of 120 15' for a distance of 106.9
feet: thence South 49° 30" West 44.6 feet: thence on a curve to the
left whose radius is 236.45 feet throurh 8 sentral angle of 100 30!
for a distarce of 43.33 feet: thence along the Westerly boundary

of Lot Eighty-Four (84) of the above uescribed Block Two (2) Eaglet
Number Pwo {2), South 52° 38' Rast 319.79 feet to the common corner
of Lots Eighty-Four (84), Eighty-Five (85), Thirty (20) and Thirty-
One (31) of the above deseribed Blosk Two (2) Baglet Number Two (2):
thence along the Viesterly boundary of the above described Lot Thirty-
One (31) South 560 49° East 289,3 feet to the centerline of a
road which is the boundary between Blocks Two (2) and Five (5) of
the above desoribed Faglet Number Two (2): thence along said centes
line South 33° 11' West 100 feet: thence North 56° 49' West along
the Easterly line of Lot Twenty-Eight (28) of the above deseribed
Block Two (2) Eaglet Sumber Two (2), 292.9 Feet; thence along a
line between Lots Twenty-Five (25), Twenty-Six (26), Twenty-Seven
(27}, Twenty-Eight (28) and Lots Eighty-Seven (87), Eighty-Eight
(88) and Eighty=Nine (89) of the above escribed Block Two (2)
Eaglet Number Two (2): South 359 12! West for a distance of 200.12
feet to the Easterly line of Lot Twenty-Four (24) of thc above
described Block Two (2) Eaglet Number Two (2): thence along said
Easterly line North 56° 49' West for a distance of 60 feet; thence
South 590 42" West 39.6 feet to the Westerly line of a fifteen foot
alley as shown on the Map of the above deseribed Block Two (2)
Eaglet Number Two (2): thence along said alley North 300 18' Vest
a distance of 69.02 feet to the most FNortherly carner of Lot Four
(4) of the avbove described Block Two (2) Eaglet Humber Pwo (2):
thence along the line common to Lot Four {(4) of said
Block Two (2) Eaglet Fumber Two (2)|State Hospital est 134,04 feet
to the true point of beginning. B . trayerse in
Pifty-Two (52) eourses only, and cdProperties , more or
less.

Lots Two (2) and Ten (10) in Bloeck One (1), Lﬁts Five
{5‘, Six (6‘ and Ten (10) in Block Seven (7) of Eaglet Number Two
as per P recorded in Book Z, Pages 38 and 39 of Meps in the
office of the said County Recorder. Lots One-B (1-B), Ome-C (1-C),
One-D (1-D), One-E (1-E), Ome-F {1-F), One-G (1-G), One-H (1-H),
One-K (1-K), One-L (1-L),One-M (l-M), One-N (1-N),Two-A (2-AF, Two-B
(2-B), Three-A (3-A), Three-D (3-D) and Three-E (3-E) in Block Five
(5) as per Map of "Resmbdivision of Lots 1,2 and 3 in Bloek 5 Eaglet

Fo.l and Bloek 2 Eaglet Ko.2", secorded in Book 2, Page 56 of Maps

-2 ;
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in the office of saild County Recorder.

Lot Four (4) in Block Three (3) of "Eaglet Number One
(1) Mitehell's Resubdivision Number One (1) of Lot Three (3)", as
per Map recorded in Book 2, Page 25 of Maps in the offloe of the
County Recorder of said County.
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204 ADMINISTRATION BUILDING

LOUIS COHEN
ATTORNEY AT LAW
ATASCADERO, CALIFORNIA
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HINTH: IT IS UNDERSTOOD AND AGREED that the Oapital Steck of
the Seoond Parby is to be located on 1ands within the bLoundaries of
those certain tracts of land desoribed in those certain doeds
referred to in paragreph "Firot" of this ijudenture on the following
basis, nzmely, Five Shares, and no more znd ne leas, are to bs ?
locabed on eacth aove of 3aid land, and on Ifrastional parts of an
acre at the rate of one share o cash two-tenthm (3/10) of an aore,
and that said Capital Stook is to be appurtenant o0 the land upen
which it is located, and is to be issued from tiwme to time to said
Firet Party, or his suscessovs, assigns or nominees, in such
denominatione, and Yo be located upon such lands, as shgll be
designated by said ¥irst Parbty, his successons and ascigns,

TOGETHER WITH all and singular the tenewmenis, hereditaments
and appurtengnces thereunto belonging o in any wise apperbsining,
and the raversion gnd reversions, rewajader and remaindsrs, rents
issuss and profits thereof,

I0 HAVE AND TQ HOLD, 21l and singular the said premises,
together with the appurtonences, unte the Zecond Party, and its
suocensors and assigas forever.

IX WITSRSS WHERTOT, the First Party has herveunto set hie hand

!
and seal the day ané year first abowe written.

Cﬁih}ﬂg }
e S
{ Oscar L. Wiliett, a widower )
At
ORAS~
{ Oscar L. Willsts, Trustes, )

for
( ATASOADERO DEVELOPMENT SYNDICATE )

PAGE THREE
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LOUILS COHEN

ATTORNEY AT LAW

404 ADMINISTRATION BUILDING

ATASCADERO, CALIFORNIA
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STATE OF CALIFORNIA )
}ss
County of San Luis Obispo) ‘

) LI)C’:, 4 P :

on this__ ({4 day of April, 1929, before me, /7@ &ecdlipy

e _» A Notary Fublic in and for the County of San Luis
Obispo, State of California, residing therein, duly commissioned and
sworn, personally appeared USC.uR L. WILLETT, a widower, perzonally
known to me to be the same person deseribed in and whose nime 1is
subsoribed to the within and foregoing instrument ahd le zcknowledged
to me that he executed the same,

witness nmy hand and official seal the day and year in this
sgertifiocate first above written. Q -~

et : y _.”
/ : fo é'z..«ﬂ.c.-w{;m

Notary Fublic in and for the County of
San Luis Obispo, State of Culitf'ornia.

STATEZ OF CALIFORNIA )
)ss
County of San Luis Obispo)

A

Ve L, e
On this_ [ f#f day of April, 1929, before me, /V’égﬁgﬁ¢“fﬁf
s & Notary Public in and for the Couniy of San Luis

0bispo, Statc of California, residing therein, duly commissioned snd
sworn, personally appeared USC:iR L. WILLETT, known to me to be the
Trustee of the Atascadero Development Syndicate, and to be the person
whose hame is subsribed to the within instrument, and acknowledged that
he executed the same as such trustee.

Witness my hand “and official seal the day and year in this
certificate first above written.

5.:‘ & & > [
5 0 B e
P8 fELedlte

Notary Public in and for the County of
S8an Luis Obiepo, State of California,

A
is

ee ﬁwﬁéﬁ“
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SUBJECT:

Budget assumptions for fiscal year ending April 30, 2027 (FY 2027)

BOARD OF DIRECTORS AGENDA REPORT
March 11, 2026

DISCUSSION ITEM

G. M. RECOMMENDATION:
Review and discuss the assumptions to be used for preparing the budget for the fiscal FY
2027 and provide staff with direction.

PREPARED BY:
John Neil
DISCUSSION:
Below are some of the assumptions to be used by staff in the preparation of the draft
budget for FY 2027.
Budget Assumptions
Approved Projected Proposed
Budget Year-end Budget
Assumption 2026 2026 2027

Water sales (MG) 1,420 1,398 1,420
Water rate increase 5.0% 5.0% 15.0%
NWP deliveries (acre-feet) 1,000 1,000
NWP surcharge $5.00 $5.00 $5.00
PFAS surcharge ($/1,000 gal)* $0.25 $0.25 $0.25
PFAS debt issuance $5,000,000
PFAS loan term (years) 20
PFAS loan rate 7.0%
PFAS debt service (P&l) $468,273
Connection fee/EDU $19,600 $19,600 $19,600
New connections as EDUs 45 24 27
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Budget Assumptions Forecast

Forecast Forecast Forecast Forecast
Assumption 2028 2029 2030 2031

Water sales (MG) 1,420 1,420 1,420 1,420
Water rate increase 5.0% 5.0% 5.0% 5.0%
NWP deliveries (acre-feet) 2,000 2,000 2,000 2,000
NWP surcharge $5.00 $5.00 $5.00 $5.00
PFAS surcharge ($/1,000 gal)? $0.25 $0.25 $0.25 $0.25
PFAS debt issuance $35,000,000

PFAS loan term (years) 20

PFAS loan rate 7.0% 7.0% 7.0% 7.0%
PFAS debt service (P&I) $3,746,183 $3,746,183 $3,746,183 $3,746,183
Connection fee/EDU $19,600 $19,600 $19,600 $19,600
New connections as EDUs 30 30 30 30

Water Sales: Water sales in FY 2027 are expected to be about equal to FY 2026 but still

lower than the 5-year median of 1,468 MG. Sales in FY 2026 were lower due to above average
rainfall and increasing rates. Water sales are expected to continue to trend lower than the
historical averages due to increasing rates and the conservation awareness of AMWC's

shareholders.

Water Sales & Surcharges

FY 2026 YTD FY 2027
Description Approved a/o Year-end Proposed
Budget 02/28/26 Projection Budget
Demand (MG) 1,420 1,285 1,424 1,420
Water Sales $12,507,000 | $10,885,083 $12,217,000 $14,040,000
NWP Surcharge $646,000 $484,650 $646,226 $648,000
PFAS Surcharge $355,000 $320,264 $349,500 $355,000
TOTAL | $13,508,000 | $11,689,996 $13,212,726 $15,043,000
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Water Sales & Surcharges Forecast

Description FY 2028 FY 2029 FY 2030 FY 2031
Forecast Forecast Forecast Forecast
Demand (MG) 1,420 1,420 1,420 1,420
Water Sales $14,733,000 $15,423,000 $16,125,000 $16,868,000
NWP Surcharge $649,000 $651,000 $653,000 $655,000
PFAS Surcharge $355,000 $355,000 $355,000 $355,000
TOTAL | $15,737,000 $16,429,000 $17,133,000 $17,878,000

The two charts below show trends in water use on a monthly and annual basis.
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Water Rates: The fiscal impact in Attachment A assumes a 15% net revenue increase in
FY 2027. An increase to water rates is needed to offset operating and capital investment costs
for PFAS treatment and other large capital projects over the 5-year planning horizon such as
replacing the Pine Mountain Tank, rebuilding the Random Oaks Booster station, recoating the
Rojo Tank, and implementing an automatic meter reading (AMR) system. Staff will continue to
evaluate the impact the proposed budget will have on rates as the budget is further refined.
Current rates are shown in the tables below.

Water Use Rates

Current
Water Use Rates Rate*
Tier 1
(1,000 — 10,000 gal) »3.70
Tier 2
(11,000 — 25,000 gal) 35.40
Tier 3
(26,000 — 50,000 gal) S7:40
Tier 4
(51,000 — 75,000 gal) S
Tier 5
(SFR only), >75,000 gal) 51110
PFAS Surcharge $0.25

*Rates effective 06/15/2025
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Ready-to-Serve Rates

FY 2026
Meter Current
Size Rate*
Standby $10.00
5/8 $35.00
3/4 $35.00
1 $44.00
1-1/2 $51.00
2 $85.00
3 $261.00
4 $329.00
6 $512.00
8 $512.00
Fireline $27.00
Hydrant meter $112.00
A | o
(rate p::l 3:5 27.90

*rates effective 06/15/2025

WRDR Revenue: Staff anticipates continued lower-than-average meter sales over the

next five years. Since the cost of developing new water resources is relatively fixed at this time
(i.e., debt service for the NWP), staff does not anticipate there will be a need to increase
connection fees over the next five years.

Water Resource Development Revenue

WRDR FY 2026 FY 2026 FY 2027
Revenue Approved Year-end Proposed FY 2028 FY 2029 FY 2010 FY 2031
Budget Projection Budget Forecast Forecast Forecast Forecast
Meter
Sales 45 24 27 30 30 30 30
(as EDUs)
Connection | <19 600 $19,600 $19,600 $19,600 $19,600 $19,600 $19,600
Fee/EDU
Connection
Fee $686,000 $480,200 $529,000 $588,000 $588,000 $588,000 $588,000
Revenue
NWP
Surcharge $646,000 $538,552 $648,000 $650,000 $652,000 $653,000 $655,000
Revenue
EDU = Equivalent Dwelling Unit
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Wages: Administrative employee wage increases are based on merit. Union employee
wage increases consist of a minimum increase of 3% on December 1, 2026, plus a merit
component of up to 4% under the agreement that became effective on December 1, 2023. Pay
increases consider cost of living, promotions, and job performance. For budgeting purposes,
the average pay increase over the next fiscal year is estimated at 5%.

Health Insurance: The premium for the health insurance plan will increase by
approximately 7.4% in FY 2027. Approximately 4% is attributable to the annual increase related
to employee age.

Energy Expenses: Natural gas and electricity make up about 31% of AMWC'’s plant
operating expenses. Staff will continue to evaluate how tensions in the middle east may affect
energy costs.

PFAS Treatment: Continued capital expenses associated with the design and permitting
of the treatment facility to remove PFAS are expected in FY 2027. Ground improvement work
and pre-purchasing long lead time equipment will occur in mid FY 2027. Most capital expenses
for construction of the treatment facility are expected to occur in FY 2028.

Staff is investigating options for the issuance of long-term debt to pay for the capital
costs associated with treatment plant design and construction. Staff is using the assumptions
shown in the table below for budget forecasting.

Approved Budget Proposed Budget Forecast
Description 2026 2027 2028
Principal Amount $30,000,000 $5,000,000 $35,000,000
Term 20 years 20 years 20 years
Interest Rate 7% 7% 7%
Annual Debt Service (P&I) $2,832,000 $468,000 $3,746,000

Nacimiento Water Project: AMWC did not take delivery of water from the NWP in FY
2026 and therefore did not incur variable energy expenses. Staff assumes AMWC may take
delivery of 1,000 acre-feet in FY 2027, with an estimated variable energy cost of $250,000.

Water System Repairs: Water system repairs make up about 13% of the plant operating
expenses. Some of these expenses are preventative maintenance and can be anticipated,
others are in response to situations outside of AMWC's control. The budget figures for these
repairs will be based on historical trends.

Sustainable Groundwater Management Act: Expenditures are anticipated for the efforts
needed to prepare the annual report for the Atascadero Basin as required under the
Sustainable Groundwater Management Act. The cost of preparing the annual report is shared
on a pro-rata basis with the other Groundwater Sustainability Agency participants.

Engineering Services: Increases to engineering service expenses are expected in FY 2027
for preparation of 5-year updates to the Urban Water Management Plan (UWMP) required by
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the Department of Water Resources and Risk and Resiliency Assessment (RRA) required by the
Environmental Protection Agency.

UWMPs support long-term resource planning to ensure that adequate water supplies
are available to meet existing and future water needs. The information collected from UWMPs
is used by local, regional, and state agencies for planning purposes.

RRAs assesses the risk to water systems from malevolent acts and natural hazards and
the resilience of production, treatment, SCADA, distribution facilities, and other facilities.

Steinbeck Quiet Title Action: Continued expenditures are anticipated for legal fees
associated with AMWC'’s defense in the Steinbeck quiet title action. The expenditures in FY
2027 are anticipated to be for continued monitoring of the case by AMWC's legal counsel.

Capital Investments: Staff is considering the capital projects shown in Attachment A for
inclusion in the budget for FY 2027.

FISCAL IMPACT:
See Attachment A

ATTACHMENTS:

A. Fiscal Impact (draft)
B. 5-year Capital Investment Program (draft)
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BOARD OF DIRECTORS AGENDA REPORT
March 11, 2026

ACTION ITEM

SUBJECT:
Cross-Connection Control Policy Revisions

G.M. RECOMMENDATION:
Adopt revisions to Board Policy No. 1.2.22 Cross Connection Control in substantial conformance

with Attachment A and adopt a $50/month backflow prevention assembly compliance fee.

PREPARED BY:
John Neil

DISCUSSION:

AMWC has the responsibility to protect the public water supply through implementation and
enforcement of a cross-connection control plan. Plan requirements are contained in the Cross-
Connection Control Policy Handbook, which were incorporated into the State of California’s Drinking
Water Regulations and became effective July 1, 2024.

In May 2025, the Boad adopted a Cross Connection Control Plan that conformed with State
regulations. The objective of the plan is to prevent the occurrence of backflow into AMWC’s water
distribution system to protect customers from contamination or pollution from any water user’s on-site
hazards.

AMWC contracts with the County of San Luis Obispo Public Health Department’s Environment
Health Division to provide the necessary expertise and services needed to meet the State’s cross-
connection control requirements. Services provided by the County include preparation and
maintenance of written survey reports, notices to water users, correction notices, and follow-up reports
among other services.

Some shareholders fail to have their cross-connection devices tested at least annually as required
by State Regulations. Staff recommends that the Board establish a compliance fee to be added to the
shareholders water account for each month the shareholder fails to submit the required test results
beyond the date of AMWC receiving a final notice form the County of a failure to inspect. The fee is
intended to cover the costs incurred by AMWC for mailing notices, tracking testing compliance, and
other cross-connection control plan administrative costs as well as encouraging the shareholder to
comply with testing requirements.

The Board tabled this item at its meeting on February 17, 2026. The Board directed staff to
modify the policy by adding language that would make shareholders liable for any fines and/or penalties
levied by the State against AMWC if such fines and/or penalties are the result of shareholders’ failure to
comply with the State’s cross connection control requirements.
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FISCAL IMPACT:
Expenses for administering the cross-connection control plan have historically been
approximately $25,000/year, which include services provided by the County.

ATTACHMENTS:
A. Revised Board Policy No. 1.2.22 Cross Connection Control (red-lined)
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1.2.22 Cross-Connection Control (BP) Adopted: November 8, 1995
Revised: 95/21/262503/11/2026

PURPOSE - The purpose of this policy is to protect public health by preventing the backflow of liquids,
gases, or other potentially hazardous substances into the Atascadero Mutual Water Company
(AWMOC) water distribution system from a shareholder’s property by ensuring the proper installation,
testing, and maintenance of backflow prevention assemblies (BPAs).

This policy was developed in accordance with the Cross-Connection Control Policy Handbook adopted
by the California State Water Resources Control Board.

REQUIREMENTS - AMWC requires its shareholders to install, test (no less than once annually), and
maintain BPAs at the following locations:

e Properties with dedicated fire line services

e Properties where substances that are harmful to health are handled under pressure and in a
manner which could allow their entry into AMWC’s water distribution system (e.g. medical
offices, dental offices, mortuaries, car washes, dry cleaners, restaurants, etc.)

Properties with dedicated landscape irrigation services

Commercial properties with irrigation systems, swimming pools, or spas

Properties with auxiliary water supplies (e.g. wells or other unapproved sources)

Properties with private water booster pumps

Shareholders shall install BPAs as close as practical to the point of connection with the AMWC water
distribution system in a location with unobstructed access, so the devices are readily accessible for
testing and maintenance. AMWC shall have the final authority in determining the required location
of BPAs.

If a shareholder owns a property that meets any of the descriptions noted above and a BPA was not
installed with the original construction of the property, the shareholder shall install an approved BPA
when AMWC discovers the property is out of compliance.

RESPONSIBILITIES — AMWC's Chief Operator is responsible for implementing and enforcing the cross-
connection control program. AMWC contracts with the County of San Luis Obispo (County) to
administer the program.

Shareholders shall only install BPAs that have been approved by AMWC. AMWC will maintain a list of
approved BPAs.

Shareholders are responsible for installing, testing, maintaining, and repairing the BPAs that serve
their properties and for complying with AMWC's cross-connection control program. Shareholders

Board Policy 1.2.22
Cross-Connection Control 1 February 2026
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shall not place BPAs back in service if the BPAs are not functioning as required. Shareholders shall
obtain approval from AMWC prior to removing, relocating, or replacing BPAs.

Shareholders are responsible for having BPAs tested immediately after installation and at least
annually thereafter by a-certified BPA testers. The County will mail a-first notices to shareholders
advising them of the testing requirement.

The County will mail a-second notices to shareholders if the-BPA test results are not posted on the
County’s dees-notreceive-BPA web portaltestresults by the due dates noted in the first notices.

The County will mail a-final notices to AMWC iffor those shareholders that fail to submit the required
BPA test results by the due date noted in the County’s second notices.

Upon receipt of the County’s final notices, AMWC will mail notices to shareholders advising them that
they have 30 days from the date of the AMWC notice to have their BPAs tested and that they will be
assessed BPA Compliance Fees for each month that BPA test results are not posted on the County’s
BPA web portal. BPA Compliance Fees are to cover the costs incurred by AMWC for mailing notices,
tracking BPA testing compliance, and other cross-connection control plan administrative costs. BPA
Compliance Fees will be added to shareholders’ water accounts, which accounts are subject to
AMWC's collection and shut-off policies.

Shareholders are liable for any fines and/or penalties levied by the State against AMWC if such fines
and/or penalties are the result of shareholders’ failure to comply with the State’s cross connection
control requirements. Any such fines and/or penalties will be added to shareholders’ water accounts,
which accounts will be subject to AMWC's collection and shut-off policies.

REMEDIES — AMWC will shut-off the water service to a shareholder’s property when AMWC discovers
any of the conditions listed below or any other condition that creates a clear and immediate hazard
to the potable water supply that cannot be immediately abated.

AMWC will shut off the shareholder’s water service and lock off the service at the angle stop. The
water service shall remain shut-off and locked-off until the shareholder corrects the violation to the
satisfaction of AMWC. Shareholders’ accounts will be assessed shut-off fees, turn-on fees, and other
compliance charges as a result of any of the following conditions:

1. A shareholder fails to install or test a BPA or fails to repair or replace a faulty BPA by the date
noted in the County’s final notice to AMWC. AMWC will mail a written notice to the

Board Policy 1.2.22
Cross-Connection Control 2 February 2026
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shareholder advising the shareholder of the date AMWC intends to shut off the water service
to the property.

2. Ashareholder creates a direct or indirect connection between AMWC’s water distribution
system and a sewer or reclaimed water line. AMWC will make a reasonable effort to advise
the shareholder of its intent to shut off the shareholder’s water service.

3. Ashareholder has an unprotected direct or indirect connection between AMWC’s water
distribution system and a system or equipment containing contaminants. AMWC will make a
reasonable effort to advise the shareholder of its intent to shut off the shareholder’s water
service.

4. A shareholder has an unprotected direct or indirect connection between AMWC’s water
distribution system and an auxiliary water system on the shareholder’s property (e.g. well or
other unapproved sources). AMWC will make a reasonable effort to advise the shareholder of
its intent to shut off the shareholder’s water service.

Board Policy 1.2.22
Cross-Connection Control 3 February 2026
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BOARD OF DIRECTORS AGENDA REPORT
March 11, 2026

ACTION ITEM

SUBJECT: Online Payment Portal System Convenience Fee

G.M. RECOMMENDATION:

Approve charging a 3% Convenience Fee for the following types of payments made by AMWC
customers: “one-time” payments (versus autopay) made on AMWC's online payment portal, credit/debit
card payments made in person or via telephone call to AMWC's business office, and payments made using
AMWC's toll-free automated phone payment system.

PREPARED BY: Cheryl Powers

BACKGROUND:

At its meeting on February 18, 2026, the Board discussed charging processing fees to customers
who pay via AMWC's online payment system. The Board requested this item be brought back at the
March 11 meeting with options for recovering online payment fees (i.e. convenience fees).

DISCUSSION:
Some clarification regarding the payments that would be subject to the fees as well as other
options for payment follows:

Staff recently discovered that customers who use autopay via AMWC's online payment system
cannot be charged convenience/payment processing fees, as the system does not have the capability to
pass along those fees to anyone signed up for autopay.

Fees would be charged to customers who use the following methods to pay their bill:

Making one-time payments via AMWC's online payment portal

Calling the office to make payments using a credit/debit card

Using a credit card to pay while in the office

Using AMWC's toll-free automated phone payment system using a credit/debit card

Customers can avoid paying convenience/payment processing fees if they pay using any of the
following options:

e Cash or check

e AMWC’s ACH autopay option (payment is deducted from the shareholder’s bank account
on the due date each month)

e Customer’s personal online banking payment system
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Tenants cannot sign up for autopay, but they could avoid the fees using cash, check, or their
personal online banking payment system.

AMWC is charged for processing credit card payments by both the credit card processing company
(merchant) and AMWC's online payment system software company. The fee charged by the credit card
processing company is approximately 1.6% per transaction, and the software company charges $1.00 per
transaction.

State regulations limit the service fees that utilities can charge customers to actual credit card
processing costs that are true expenses to the utility. Staff's calculations show that charging a 3% (or less)
processing fee would ensure that AMWC does not overcharge its customers.

If the Board approves charging a payment processing/convenience fee, staff will notify all
customers of the date the fees will begin. The notification could include bill inserts, a separate mailing, a
notice on the online payment portal site, and a notice on AMWC's website. Staff recommends giving
customers notice to give them the opportunity to set up autopay with AMWC or use their online banking
system.
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	The static water level (SWL) at the northerly end of the main well field was 19.1 feet below ground surface (BGS) at the end of January, up from 38.3 feet BGS at the end of December. Groundwater levels last year at this time were at 32.9 feet BGS.
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